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At the moment we are also considering 
possible accreditation by AACSB International, 
the Association to Advance Collegiate Schools 
of Business. In my belief the most important 
reason would be that by completing this 
trajectory, we could improve the quality of 
our university further in all its facets. We are 
going to investigate the extent to which this 
accreditation would add value to Nyenrode. 

The implementation of Strategy 2020 which we 
began last year is well on track. It is being done 
through annual plans. The 2015 plan has been 
largely achieved, as can be seen in this annual 
review. A couple of issues are not yet entirely 
completed. For example our scheduling 
was that the BSc in Business Administration 
would begin in the summer of 2015. Because 
the program’s accreditation procedure took 
somewhat longer than originally estimated, 
that will now become 2016. 

We have also drawn up an annual plan for 
2016. These annual plans allow us to make 
constant adjustments. That’s because we really 
should not be bound too rigidly by a strategy 
which was in fact compiled a few years ago. 
The world around us is constantly changing, so 
that we also need to review the strategy each 
year, although we do hold fast to the objective. 

At the end of 2015 we thus evaluated afresh 
whether we were still on course, and whether 
the course we had set was still the right one. 
An important observation here was that our 
research had received a significant stimulus 
over the last few years. That’s not just good 
news for our rankings and accreditations.  
It is particularly good for our students.  
It gives them first-hand access to important 
new knowledge in their programs.

An introduction by Miša Džoljić

A WORD FROM 
THE REC TOR

In many respects 2015 was a good year for the university. Not only did we conclude the year 
exceptionally in financial terms, but just at the end of 2015 we also heard the positive news 
that our Equis accreditation by EFMD, the international accreditation organization for business 
schools, would be renewed. Many people – not just board members, faculty and staff but also 
students and alumni – contributed to this. Among other things they helped in drawing up the 
extensive Self Assessment Report and in the reception of the Equis Peer Review Board members 
in September.
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THE ROBUST PROFESSIONAL
Nyenrode educates robust professionals with 
character and resilience, with backbone and 
flexibility. Who have the courage to pose  
difficult questions and to make sensitive subjects 
discussible. And who stand tall at that ‘moment 
of truth’. We guide and support them in their 
cognitive, academic, professional, social and 
personal development, focusing on head, heart 
and hands. The robust professional stands 
out not just through his knowledge, skills, 
action orientation and professionalism, but 
also for his appreciation of personal integrity, 
entrepreneurship and social involvement.  

Mike Broekhof, Chairman of the Association of 
Accountancy Students (VAS): “In the beginning 
we might well have thought as students: ‘Surely 
not Robust Accountants again?’ But these days 
it is an issue we raise increasingly in my offices, 
certainly those who are being educated at 
Nyenrode. The concept of the Robust Accountant 
contributes to the quality improvements the 
profession needs to achieve. Nyenrode plays an 
excellent, pioneering role here; we are a step 
ahead of students from other universities.” 

OUR VALUES

Leadership enables people to recognize and act upon opportunities in order to make meaningful 
contributions and make a difference during the moments of truth.

Entrepreneurship encourages a pro-active and creative mindset, necessary to achieve defined 
objectives.

Stewardship holds an essential role in the value trinity by balancing Leadership and 
Entrepreneurship to ensure people take responsibility, not only for all stakeholders involved but 
also to take into account the need of future generations.

Leadership, Entrepreneurship & Stewardship together constitute the core values of our 
university. Those core values demonstrate Nyenrode’s belief that responsibility goes beyond 
taking care of your own interests, but also concerns the organization you work for and society 
as a whole. Our students and participants will fill a variety of positions in organizations. Some 
of them will end up at the corporate helm, while others will support the leadership in a financial 
role, or check their accountability. While each will operate within his or her role, we believe that 
the underlying values that are important to fulfilling those roles are essentially the same.  

OUR VISION FOR 2020
Nyenrode aims to be a university that is a preferred partner of internationally focused students 
and organizations, a top-20 European education and research community and a member of a 
global network of top business and finance schools.

OUR MISSION
Nyenrode serves society by shaping students, managers and professionals. We develop responsible 
leaders, entrepreneurs and organizations through action-oriented education and research.
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Accreditations
From September 22-24 Nyenrode was 
visited by EFMD (European Foundation for 
Management Development).The EFMD Quality 
Improvement System (EQUIS) accreditation 
is on university level and it specializes in 
business schools. The EQUIS committee 
members have conducted interviews with 
representatives of all stakeholders of the 
university (management, faculty, students and 
corporate connections). At the end of 2015, 
our EQUIS accredition was renewed.

Nyenrode is subject to the Higher Education 
and Research Act of 1993 in the Netherlands, 
conforming to a Bachelor-Master System, as 
well as to the European Credit Transfer System 
(ECTS). Our bachelor’s and master’s programs 

have been accredited by the Dutch Ministry 
of Education (through its national NVAO 
accreditation program). 

The Accountancy programs are also 
accredited by the Commissie Eindtermen 
Accountantsopleiding (CEA) and the Executive 
Master of Finance & Control program is 
also accredited by the Vereniging van 
Registercontrollers (VRC). Furthermore, our 
MBAs and MSc in Management programs have 
been accredited by the Association of MBAs 
(AMBA). To strengthen our commitment to 
responsible education, Nyenrode has become 
a signatory member of the United Nations 
Principles for Responsible Management 
Education (PRME).

BENCHMARKS AND 
ACHIEVEMENTS
Nyenrode Business Universiteit is an EQUIS accredited 
business university with an excellent reputation.  
It is very well-known as a brand. Distinctive features 
compared to other universities are the strong 
focus on the students’ personal development and 
on community building. Our students are on a 
‘development journey’, where character, skills and 
competencies are developed and trained and above 
all shaped. Leaders and entrepreneurs that are 
educated at Nyenrode should have the guts to make 
decisions, in difficult times as well, respecting both 
society and the environment as well as sustainable 
business. 
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Best university 
Students rate Nyenrode Business Universiteit the best university in the Netherlands, according 
to Dutch newspaper De Volkskrant. In the 2015 National Students Survey (Nationale Studenten 
Enquête 2015), Nyenrode scores 4.44 – a position shared with the Dutch Open University and 
Wageningen University. 

Best Open Programs 
According to the Financial Times, in 2015, Nyenrode Business Universiteit is the best 
university in the Netherlands for Open Executive Programs for the third year in a row. In the 
rankings, the Nyenrode Open Executive Education programs have higher scores than last 
year for information provision, teaching methods and material and networking opportunities 
following the programs and the respondents’ achieved goals. The Financial Times rankings 
are based on scores given by the programs’ participants.

Best Masters
Once again, the Master’s programs at Nyenrode Business Universiteit have been voted the 
‘Best’ in the field of Management, Accountancy and Controlling by Keuzegids Masters 2015. 
For the sixth time, in the Business Management category the full-time and the part-time MSc 
in Management were voted the best Masters. In the Accountancy & Controlling category, 
the Nyenrode MSc in Accountancy and the MSc in Controlling can count themselves as being 
the best Master programs for the fourth and fifth times respectively. Likewise the Executive 
Master of Finance and Control was the best in its category. 

Nationale Studenten Enquête 201
5

Keuzegids Masters 2015

Financial Times Rankings 2

015

best
university

2015
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FT Ranking European Business Schools
In 2015, Nyenrode Business Universiteit climbed from place 47 to 38 in the annual Financial 
Times list of best European business schools. Nyenrode is by far the fastest climber among 
the Dutch business schools.
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FACTS & FIGURES DEGREE EDUCATION

•  On January 1st, 2015, about 4,400 students were following one of the degree programs 
at Nyenrode Business Universiteit. This number does not include BBA students at the 
Nyenrode New Business School in Amsterdam. Most of Nyenrode’s degree students 
studied part-time at Nyenrode. About 250 of the Nyenrode students lived on the  
Nyenrode campus.

•  Nyenrode offers eleven different master’s programs, MBA or post master’s degrees in 
Management, Law, Accountancy and Controlling.

•  Nyenrode offers three academic bachelor’s degrees: the Bachelor of Science in 
Accountancy, the new Bachelor of Science in Business Administration (starting in August 
2016) and the Bachelor in Business Administration via Nyenrode New Business School.

EDUCATION
DEGREE EDUCATION
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Bachelor of Science in 
Accountancy and Master of 
Science in Accountancy & 
Post Master RA
OLOF BIK

Bachelor of Science in  
Business Administration
MARK SLAMAN

International Master in  
Business Administration 
(IMBA)
DENNIS VINK

Executive Master in 
Business Administration 
(EMBA), Master in Business 
Administration in Food & 
Finance (MBAFF)/in Public  
& Private (MBAPP)/in 
Business & IT (MBABIT)
HENK KIEVIT

Master of Science in 
Controlling and Executive 
Master of Finance and 
Control (EMFC/RC)
JAN BOTS

Master of Fiscal Law
BART JONKER

Program Directors

Master of Science in 
Management (FTMSc)
HETTY VAN ROOZENDAAL

Master of Science in 
Management (PTMSc)
MAREN SMULDERS

Bachelor in Business 
Administration (BBA, 
Nyenrode New Business 
School)
ANTON BUSSELMAN
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Bachelor’s back on campus
NEW BSC IN BUSINESS 
ADMINISTRATION PROGRAM 
DIRECTOR MARK SLAMAN

In August 2016, Nyenrode Business Universiteit 
will be launching its new Bachelor of Science in 
Business Administration program. Nyenrode’s 
intention with this three-year full-time 
program is to turn students into academically 
trained professionals and prepare them for an 
international corporate career. 

Former Nyenrode HR director Mark Slaman has 
been working on the further development of 
the program since August 1, 2015. Launching 
the BSc in Business Administration means 
that for the first time since 1991, Bachelor’s 
students will again live on the Nyenrode 
campus in Breukelen. Mark Slaman: “As 
market response shows, there are lots of 
people who really appreciate the campus 
concept. Bringing a Bachelor’s back to the 
campus has been a long-cherished wish.”

The Bachelor of Science in Business 
Administration will be characterized by 
small classes, extensive hours of contact 
and personal supervision. Its international 
orientation and the important role that sports 
play in the program are highly appropriate 
to Nyenrode’s roots. “A Bachelor’s on the 
campus ensures a more intensive learning 

experience for the students, within the 
program and beyond. The group on campus 
will also forge closer bonds, since they not 
only study together, but also eat together, do 
sports together and take part in the activities 
of the Nyenrode student association Nieuwe 
Compagnie Van Verre (NCV).”

Mark Slaman is looking forward to the program 
launch: “I will be satisfied when the students 
form a close-knit and healthy group and 
experience strong personal development. Not 
just on an intellectual level, but also socially 
and physically, since they spend lots of time 
together interacting and doing sports. It’s 
fantastic to have the privilege of making a 
contribution to these students’ development 
and building a program, which is the successor 
of the BBA program that meant a lot to many 
alumni in the past. People who lived here on 
campus for extended periods of time, say that 
their development continued long after their 
graduation.”
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MSc Nyenrode Traineeship
HANNIE WENTZEL,  
PROGRAM MANAGER  
MSc IN MANAGEMENT

“In addition to the standard academic 
program, Nyenrode provides a special program 
for real business practices in the (full-time) 
Master (MSc) in Management curriculum:  
The Nyenrode Traineeship program. This 
program runs parallel to the academic 
curriculum and aims to offer students an 
invaluable learning experience in the business 
world together with their peers, faculty, 
companies and program management.” 

“Faculty members are involved as consultants 
to the company projects which students 
take on from January 2016 onwards. With the 
necessary tools under their belt students will 
tackle various business cases. Some members 
of faculty will act as their consultants. It will be 
a co-creation between students and Nyenrode 
in which a buzzing learning community is 
the aim. At the end of the year an event is 
organized by students in which they present 
their results which may be successes as well as 
failures from which they have learned.”

“Alongside the support of our faculty, the 
students partner up with companies that will 
facilitate their growth as responsible leaders 
of the future. This aims to bridge the gap 
between the academic world and the business 
world.”

“The Nyenrode Traineeship is designed for 
ambitious students who will be much better 
placed at the start of their career having 
gone through this learning experience. The 
Traineeship includes: Training in Consultancy 
Skills, Management Communication Skills, 
Dilemma workshops, Real-life business cases, 
an Intensive Personal Leadership Development 
journey in which each student may get a better 
gage of their personal qualities and blind 
spots. During the traineeship the students can 
also start their own business. The Nyenrode 
values Leadership, Entrepreneurship and 
Stewardship are the leitmotiv in this ambitious 
project.”
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“It felt immediately like a  
warm welcome”
NEW PART-TIME MSc IN  
MANAGEMENT PROGRAM  
DIRECTOR MAREN SMULDERS

In recent years Maren Smulders worked as Head 
of Program Management for the controlling 
programs. In the summer of 2015 she was asked 
to take over from Ger Zwartendijk as Program 
Director of the part-time MSc in Management, 
from September 1st.

“I worked with the controlling programs for 13 
years with great enjoyment,” recalls Maren. 
“Over the years I had a variety of roles there, 
and also carried out large projects. When the 
University Board asked me to become the 
new Program Director of the part-time MSc 
in Management, I thought it was a splendid 
next step. Because I believe you need to 
interconnect well as a team, I first wanted 
to discuss it with Program Manager Hannie 
Wentzel. Good collaboration will only succeed 
if we both believe in it. Fortunately that is 
the case. I am very pleased to be able to 
contribute to the spirit in the team.”

“In Controlling everyone is a financial, and I 
also have a business economics background. 
One of the things which really appealed to 
me in the part-time MSc is the very diverse 
background of the target group. Not only do 
we have people with a commercial background 
such as sales in our classes, but we also have 
an obstetrician, a pilot and several officers 
from the military.”

“The part-time MSc in Management felt 
immediately like a warm welcome. I felt that 
instantly at the first part-time MSc Update 
session for alumni, where I introduced myself 
and was asked to explain the developments 
in the program and at Nyenrode. I also 
noticed that these part-timers really have a 
connection with Nyenrode. They have a strong 

commitment. That’s very special to see, 
certainly because they are only at Nyenrode for 
a relatively limited time.”

“A while ago I had a wonderful experience. 
I was chatting with a student who told me 
he had already made a career move twice in 
the first two years of his program. He said 
that thanks to the knowledge he acquired at 
Nyenrode, he was more comfortable joining 
work discussions because he knew more about 
the issues. And that he also felt more secure in 
joining those discussions. That’s a particular 
feeling which I think is really amazing.”

“I think the program as it is, is very solid. 
Though there are things in the total program 
that could be improved, I believe. I learned 
that in the market, there’s a demand for more 
flexibility in the program. That’s why we’re 
going to take a fresh look at the program’s 
structure.” 

“If for example we could make the pre-master 
for participants more flexible, also with more 
e-learning, then students could progress more 
easily from there once their prior knowledge 
has been updated. Additionally, they don’t 
have to wait so long before being able to start 
on their actual Master’s. I think the program 
could also be made more commercially 
attractive for Nyenrode as a result. The start 
of the Master’s should however remain fixed, 
in my view. Starting and ending your program 
together stimulates good group bonding. 
This is what Nyenrode stands for. We will also 
sit down around the table with a number of 
graduate students soon, to hear just how they 
felt about the program. Perhaps this will also 
yield some interesting ideas.” 
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OLOF BIK ON THE ACCOUNTANCY PROGRAM’S PERSONAL 
LEADERSHIP DEVELOPMENT JOURNEY
 
The Personal Leadership Development Journey 
(PLDJ) was launched in spring 2015 as part of 
the Bachelor’s Accountancy program. 

The program’s director Olof Bik discusses 
the relevancy and content of the PLDJ: “At 
Nyenrode, we produce ‘robust accountants’: 
accountants with a great store of theoretical 
knowledge who can also ask discerning 
questions and open up discussions on 
sensitive issues. As a professional accountant, 
it is important to hold your own during those 
‘moments of truth’. Besides being a financial 
professional, you are also a sounding board: 
someone who knows how to deal with people. 
The points of reference needed for this are 
the leitmotiv of the accountancy program and 
give content to the PLDJ. The PLDJ comprises 
those elements of personal development that 
were already present in our program, including 
learning how to reflect, coping with dilemmas 
and presenting your views convincingly, but 
which have been made explicitly part of the 
course, connected and further elaborated.”

Bik’s first PLDJ lecture to the Bachelor students 
was a special experience: “In addition to 
introducing the content of the course, I 
wanted to not only explain personal leadership 
and self-reflection, but allow the students to 
see and feel those things too. To that end, I 
decided to take the students along with me on 
my own ‘life journey’. I felt a bit tense doing 
that, as lecturers do not usually share their 
personal experiences and life lessons with their 
students: they explain the substance. Because 
I let them see that I dared to be vulnerable, the 
students were too, and told a full lecture hall 
their personal stories: their proudest moments 
and moments of shame.”

The PLDJ has now been extended to three 
courses in the Bachelor program and all the 
elements in the program related to personal 
development are part of the PLDJ.
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Valedictorians, Students & Professors of the Year
 
FULL-TIME MSc IN MANAGEMENT:
•   Student of the Year FTMSc 2015:  

Martijn de Ruijter
•   Professor of the Year FTMSc track Interna-

tional Management 2015: Prof. Dr. Ivo Arnold
•   Professor of the Year FTMSc track Marketing 

Management 2015: Cees Koomen MSc 
•   Professor of the Year FTMSc track Financial 

Management 2015: Dr. Jan Morsch

PART-TIME MSc IN MANAGEMENT:
•   Professor of the Year PTMSc 2015: 

Prof. Dr. Henry Robben

INTERNATIONAL MBA:
•   Valedictorian IMBA 2015: Yu Zhang
•   Student of the Year 2015 IMBA:  

Abhishek Saraf
•   Professor of the Year IMBA 2015:  

Prof. Dr. Désirée van Gorp

EXECUTIVE MBA:
•   Valedictorian EMBA 2014: Jim van Spronsen
•   Student of the Year 2014 EMBA:  

Rafaela Böckelmann
•   Professor of the Year EMBA 2014:  

Prof. Dr. Henry Robben

MODULAR EXECUTIVE MBA  
IN FOOD & FINANCE:
•   Best in Business Award 2015:  

Loes Bieuwinga-Pennings
•   Professor of the Year MMBA F&F 2015:  

Prof. Dr. Ronald Jeurissen

MODULAR EXECUTIVE MBA 
IN BUSINESS & IT:
•   Best in Business Award 2015:  

Jeroen Akkermans

BEST LECTURERS ACCOUNTANCY  
2014-2015:
•   Propedeuse: Guus van der Weijden
•   Main phase Bachelor: Ad Antonius
•   Master: Paul van Batenburg
•   Post Master: Sietze de Leeuw
•   New Lecturer Talent: Mark Spaander

BEST LECTURERS CONTROLLING  
2013-2014:
•   Master Controlling: Dr. Anne-Marie Kruis
•   EMFC: Prof. Dr. Jack van der Veen
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HIGHLIGHTS DEGREE

400 new Accountancy students
250 students started the Pre-Master or Post-
Master Accountancy program in August and 
another 150 students started the Bachelor 
program. Our Accountancy teams were proud 
to welcome a total of 400 new students in 
the fall of 2015 – an increase of 12 percent 
compared to last year.

Post Master Custom Made 
Accountancy
Nyenrode continued to extend the Post-
Master Custom Made program (PMCM) 

for accountancy students with a relevant 
university Master’s degree in 2015. A personal 
study plan is set out for the students: the 
curriculum is adjusted according to the 
students’ previous education. The students are 
taught the subjects in small groups in which 
the focus is on personal attention. Nyenrode 
has designed specific courses and tailor-made 
exams to make up the deficiencies so that 
the students do not need to follow any more 
or fewer courses than necessary. Afterwards, 
they can start on their major subjects for the 
Registered Accountancy program. 

Lecturers Seminar Accountancy 
The theme of the Lecturers’ Accountancy 
Seminar on September 15 was “The didactic 
development of the Robust Lecturer”. Sub-
sessions on job-related developments and 
methods were followed by discussions on 
the increasing diversity in lecture halls and 
the use of digital lectures. Keynote speaker 
Joseph Kessels, Professor of Human Resource 
Development at the University of Twente, 
closed the seminar. 
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Quotes from The Accountables 
about the future of the profession

KEVIN VERDONSCHOT REMARKED:  
“In my view, far-reaching branch 
specialization is a major variable for  
the quality of auditing, and accordingly, 
the only true path to rebuilding trust.”

CANDIDE VERBRUGGEN COMMENTED:  
“If we are to relax the up-or-out-mentality 
of our firms, we need a culture change 
within the accountancy sector.”

ESTHER VAN WIJK SAID:  
“As future professionals in this branch, 
we should not underestimate how things 
like rewards can subconsciously affect our 
work.” 

The Accountables 
April saw the launch of the “The Accountables” 
website, a platform for and by accountancy 
students, where they can influence the future of the 
accountancy profession. Here, students can air their 
opinions on accountancy-related issues by responding 
to the polls and can have their say in an op-ed article 
or other articles. Later in 2015, the VAS Award 2015 
for the best idea in the program was presented to 
The Accountables by the Association of Accountancy 
Students (Vereniging van Accountancy Studenten, 
(VAS). The Accountables creators, Margreeth 
Kloppenburg and Govert van Koningsveld, proudly 
accepted the trophy. VAS president Mike Broekhof 
said that The Accountables is not simply a good way of 
giving students a voice in the debate but that the site 
also contributes to the students’ broader education: 
“Writing for The Accountables teaches you to think 
about current issues and that you sometimes need to 
adjust your opinion.”
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Excellent accountancy students
In 2015, Nyenrode and student association 
VAS organized three meetings for students 
who completed a phase of the accountancy 
program with the highest weighted average 
grades. Two guest speakers were bankruptcy 
trustee Piet Gunning and Marie-Pauline Lauret 
who chaired the Future of the Accountancy 
Profession taskforce (‘Werkgroep Toekomst 
Accountantsberoep’) in 2014. The third 

meeting was a visit 
to the Metropole 
Orchestra, where 
the students 
attended a rehearsal 
while seated among 
the members of the 
orchestra, which 
allowed them to feel 
part of the orchestra 
and discover 
how governance, 
direction and 
control work in 
practice. 

Online lectures Accountancy
As part of the Management & Organization 
course, the accountancy program now 
organizes online lectures to encourage 
students to study the topic of a lecture in 
advance. The online lectures are short films  

the students can watch online, lasting about 
75 minutes and divided into fragments 
of around eight to ten minutes. The new-
style course allows students to follow both 
online lectures and tutorials in lecture halls, 
a development that is in keeping with our 
teaching philosophy because it leaves more 
time for interaction during face-to-face 
lectures. 

Essay Prize Accountancy 

Kevin Verdonschot won the 2015 Accountancy 
Essay Prize with his essay ‘Sectorspecialisatie: 
dé weg naar vertrouwensherstel’ (Sector 
specialization: the road to restoring trust). 
In the essay, based on his master’s thesis, 
Verdonschot argues that sector specialization 
is the designated way to restore confidence 
in the accountancy profession. Second prize 
went to Joekie Sin. Six graduate students were 
nominated for the Essay Prize.
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Women majority in IMBA class 
On October 12th, 2015, the new 
cohort of full-time International MBA 
students officially started their studies 
at Nyenrode. 41 Participants with 20 
different nationalities begun on their 
journey of becoming global responsible 
leaders. Those talents came from all over 
the world, with average work experience 
of 8.5 years as well as different industrial 
and educational backgrounds. In this 
class, women are the majority – 59% of  
all participants.

Student competition in Montreal

Students of the full-time MSc in Management 
program took part in the John Molson 
International MBA Case Competition in 
Montreal, Canada. This was the second time 
Nyenrode had participated in the competition. 
The team finished just behind the semi-
finalists.

GLOBAL IMMERSION PROGRAMS AND STUDENT TRIPS
In our global immersion programs, students visit other countries to experience for themselves 
what doing business means in other cultures. Included in the program are visits to partner 
universities. Representatives from interesting companies also show the students around their 
businesses and describe their own experiences. Alumni living and working in these countries also 
participate in the program. 

In 2015, global immersion programs and study trips were organized in:
•  China (MSc in Management, International MBA, Executive MBA)
•  South Africa (International MBA, Executive MBA, Modular Executive MBA in Public & Private)
•  Argentina (MSc in Management)
• Malaysia/Singapore (MSc in Management)
•  EU institutions in Belgium (International MBA) 
•  San Francisco (USA) (Modular Executive MBA in Business & IT)
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New Modular Executive MBA modules
The Modular Executive MBA in Business  
& IT has had two new modules since 2015. The 
Marketing and Technology module was set up 
in response to technological evolution changing 
consumer behavior. This necessitates more 
intense cooperation between IT departments and 
marketing professionals. Organizations currently 
have to create value using data and technology. 
This alters the position of the IT department. 
The new Organization and Value of IT module 
considers this issue. The Entrepreneurship and 
Cooperation module was previously only available 
to participants in the Modular Executive MBA in 
Food & Finance. Since 2015 this module has also 
been available to Public & Private.

Erasmus+ mobility program
Nyenrode participates in Erasmus+, the European 
Union mobility program for students and staff of 
educational institutes. The Erasmus+ objective 
is to promote international cooperation through 
the mobility of students and staff. In 2015 39 
bachelor students from the Nyenrode New 
Business School studied on average 4 months at 
a higher educational institute abroad. Erasmus+ 
runs from 2014 to 2020. 
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FACTS & FIGURES EXECUTIVE EDUCATION  
& ORGANIZATIONAL DEVELOPMENT

•  Nyenrode is the Dutch market leader in customized executive education, providing 98 
customized programs for 68 organizations in 2015, including 21 new programs for current 
customers and 24 new programs for new customers.

•  Furthermore, Nyenrode provided 88 intensive open enrollment programs, contributing to  
the education of over 3,800 executives in 2015.

EXECUTIVE EDUCATION & 
ORGANIZATIONAL DEVELOPMENT
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Tackling wicked problems
DEAN LEEN PAAPE ON EXECUTIVE 
EDUCATION & ORGANIZATIONAL 
DEVELOPMENT

“In our Strategy 2020, we designated 
Executive Education & Organizational 
Development (EEOD) as one of our primary 
focuses”, says Nyenrode Dean Prof. Dr. Leen 
Paape. “We also think that we can expand 
faster in that area than in degree education.”

“In the EEOD portfolio, we have divided the 
open programs into three categories: board &
governance programs, general management 
programs and programs for professionals. And
we shall focus on those.”

“On the subject of customized programs, we 
are concentrating on making companies and 
their employees future-proof, which is why 
we will focus on ‘wicked problems’, relevant, 
societal issues that are, because of their scale 
and complexity, of a persistent nature. We 
are talking about themes that are so large it 
is obvious to everyone that the problems can 
only, and must be, tackled properly by a great 
many different parties working together.”

“A prime illustration is healthcare: according 
to the estimates, many billions are spent 
inefficiently in the Netherlands every year. 
Wouldn’t it be better to spend it more 
effectively, so that there is more money 
available for actual nursing and medical staff, 
more research or for introducing technical 

innovations? It’s a magnificent ambition, but 
not one that can be achieved without plenty 
of dedication. Nonetheless, we think the issue 
is relevant to society so we should apply our 
effort and talents to it.”
“In addition to healthcare, there is the 
potential theme of infrastructural facilities 
in the Netherlands: air traffic, ports, roads 
and public transport, where we see problems 
connected to the collaboration within the 
chains. The financial world – the banks, 
pension funds and insurance companies – have 
also experienced difficulties in recent years 
and Nyenrode could be a facilitator there too.”

“We always say we were founded by and for 
the entrepreneurial world and that means we 
know what we talking about when it comes 
to business. On the other hand, we are not 
immediate stakeholders. We could offer 
a ‘safe haven’ for partners in the sector, 
one where they could meet to discuss how 
to deal with these problems together. Or 
introduce changing coalitions who could all 
tackle different parts of a problem. As well as 
offering a safe haven, Nyenrode could help 
by conducting action-based research and by 
taking a constructive approach to the areas in 
which solutions might be found.” 
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HIGHLIGHTS  
EXECUTIVE EDUCATION

New Program Director Customized 
Programs
As of December 1st, 2015, Erwin Hollestelle is 
appointed as the new Program Director for 
Customized Programs in the field of Executive 
Education and Organizational Development.

Programs with BDO and Deloitte
Nyenrode works very closely with accountancy 
firms. This includes setting out a student’s 
personal study plan for which the student, 
the firm and the university coordinate the 
educational needs and the time available for 
study. In addition, Nyenrode and accountancy 
firms have co-created some specific programs. 

Two illustrations are: 
-  The BDO Partner Academy, which opened 

in mid-January 2015, is a strategic joint 
 project set up by Nyenrode and BDO. BDO 
audit partners are returning to the lecture 
halls to learn about the latest insights into 
culture, leadership and capacity for change. 
The participants are working with Nyenrode 
to solve business cases involving the com-
pany’s strategy, core values and branding. 

-  At Deloitte, there was a need to learn 
more about risk management and risk 
reporting, partly because of the increased 
responsibility of the accountant as regards 
risk reporting. As a pilot, we successfully 
organized a summer course on risk 
management for Deloitte students in the 
Master phase in 2015. 

New Board Program to Cambridge
Three groups from the New Board Program 
(NBP) visited the Cambridge Judge Business 
School from September 24 to 26, 2015, for the 
international module of the NBP. The highlight 
was meeting Michael Woodford, former CEO 
of the Japanese firm Olympus, who blew the 
whistle on massive fraud in the company. 
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The participants also joined experienced 
international managers in debating 
international trends and developments  
in corporate governance.

New program Elementary  
Company Law 
More and more often, non-legal 
professionals also experience the need 
for a certain basic knowledge of company 
law. Professor Barbara Bier has therefore 
developed the program Elementary 
Company Law. This course deals with the 
most important aspects of Dutch private and 
public limited liability companies with regard 

to capital, shares, organization, governance 
and supervision.

AVVM and Nyenrode collaboration
The ‘Academie voor Verenigingsmanagement’ 
(Academy for Association Management or 
AVVM) and Nyenrode Business Universiteit are 
entering into a structural collaboration. This 
means that the AVVM’s executive duties will 
be accommodated within Nyenrode Business 
Universiteit. Among other things the provision 
of information about in-company workshops 
and tailor-made programs, and registrations, 
will now be carried out from Nyenrode 
Business Universiteit.

HEALTH 
Health conference 2015
On April 21, 2015, a health 
conference was organized at 
Nyenrode, with the focus on 
change through innovation 
and entrepreneurship. The 
conference was organized 
by Nyenrode with the aim of 
steering the development 
of healthcare in the right 
direction by sharing know-
how and skills. The event 
attracted the attendance of 
more than 60 health-care 
professionals to discuss the 
future of the sector.

Program mental health sector
The Vincent van Gogh mental 
healthcare organization and 
Nyenrode Business Universiteit 
have developed an intensive 
training program in a joint 
venture: ‘Foundations of 
Management in GGZ’. The FMA 
mental healthcare program 
is a customized program 
developed on the basis of the 
executive education program 
Foundations of Management at 
Nyenrode. It was designed for 
managers working in the chain 
of mental healthcare, well-
being and government bodies. 

Pharmacy Management 
Development Program
Alliance Healthcare Nederland 
and Nyenrode Business 
Universiteit have jointly 
developed a special program 
for pharmacists in which 
the changing role of the 
entrepreneur pharmacist 
servers as the point of 
departure. This leadership 
program is an ambitious 
learning and development 
program comprising various 
modules directed at personal 
development and business 
economic knowledge. 
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Orchestra demonstrates hard  
and soft controls
The participants in the Behavioral and Cultural 
Governance program visited the Metropole 
Orchestra on Saturday, February 7, 2015. 
During this visit, the participants were given 
concrete insight into what values are, how 
values are safeguarded and maintained 
and how ‘soft controls’ can be linked with 
‘hard control’ without running the risk of 
formalization and bureaucracy.

Extra group Nyenrode 
Commissarissencyclus  
(Supervisory Board Cycle)
Interest in the Nyenrode Commissarissencyclus 
(Supervisory Board Cycle) has recently grown 
substantially. Although there was already 
considerable interest, it has now reached the 
stage where an extra third group was launched 
in 2015. 

Professional Program partnerships
In 2015 Nyenrode continued its existing 
partnership with RTL Z. These are short, rapid 
and powerful masterclasses for professionals 
about the most current topics. The topics 
were: Smart Industry, Mobile Marketing 
and ‘Veranderen doe je zo!’ (‘This is how to 
change’).

In addition to RTL Z, for Professional Programs 
Nyenrode also collaborates intensively with 
a number of professional journals from 
 publishers Reed Business Media, Vakmedianet, 
Adfogroep and Springer Media. These 
publishers reach around 600,000 professionals 
in a variety of fields and/or sectors (including 
care, logistics, IT, marketing, finance and 
HRM). Nyenrode is responsible for the content 
while the media partners take care of the 
distribution to professionals and companies. 
The programs are accommodated with so-
called academies.

NEW NYENRODE SHORT PROGRAMS AND MASTERCLASSES 
IN 2014-2015:

• Collegereeks Big Data (Lecture series Big Data)
• Masterclass Professional Future Strategist 
• Masterclass Security - Business alignment 2.0
• Collegereeks IT & Management (Lecture series IT & Management)
• Masterclass Agile voor managers (Masterclass Agility for Managers)
• Masterclass Regie & Sourcing (Masterclass Directing & Sourcing)
• Masterclass Informatiemanagement (Masterclass Information Management)
• Collegereeks Finance als Business Partner (Lecture series Finance as Business Partner)
• Masterclass Strategisch Management (Masterclass Strategic Management)
•  Masterclass Finance voor advocaten en inhouse juristen (Masterclass Finance for lawyers 

and in-house legal counselors)
• Green Finance Academy masterclass “Green Business Modeling and Private Sector Finance”
• New Food Strategies
• Business Innovatie en Dienstverlening (Business Innovation and Service Provision)
• Executive Reward & Strategy Program
• Fusies & Overnames (Mergers & Acquisitions)
•  Verzekeraars 2020: Challenge digitale innovatiekracht (Insurers 2020: Challenge digital 

innovation power)
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Nyenrode and the public 
domain landscape
JO VINCKEN, PROGRAM  
DIRECTOR EXECUTIVE EDUCATION  
& ORGANIZATIONAL DEVELOPMENT 
(EEOD)

“Since April 2015, we have been helping to 
bundle all Nyenrode’s efforts in the public 
domain. The faculty has met at regular 
intervals to look at ways of working more 
effectively with players in the public domain. 
The first programs we developed were in the 
field of healthcare. The aim is to expand this 
to other sectors, including care and cure, 
education, safety, government and housing 
associations.”

“The public domain landscape has been 
changing fast in recent years. On an 
increasingly frequent basis, the public domain 
has been involved in the business debate 
about leadership, governance and other topics 
offered by Nyenrode. Following Nyenrode’ 
mission – serving society by shaping 
responsible leaders – we are pleased to 
harness our know-how, expertise and network 
for organizations and institutes in the public 
domain.”

“Nyenrode’s proposition is unique. 
Traditionally we have operated from a purely 
business perspective: how do you become 
an entrepreneur and more entrepreneurial? 
But the same also applies to public sector 

organizations. So what kind of leadership 
skills are needed? And how can these 
be implemented in practice? From our 
perspective, we look at what lessons can be 
learned from the business world, while taking 
into account specific characteristics of the 
public sector.”

“We have lots of new ideas for the coming 
year. We will of course be organizing a 
new Health event in 2016. In fact, one 
of the new programs is the High Impact 
Program. Increasingly, market players are 
having to collaborate, so a different type 
of management is required. This means 
that players must distance themselves from 
their own specific interests and look at the 
system in its entirety. To get these players 
to work together effectively, Nyenrode will 
be organizing so-called field labs, in which 
we will be collaborating with other parties to 
achieve a successful project outcome. This will 
result in an open, common and constructive 
atmosphere. This type of program acts as a 
catalyst in bringing players together in the 
public domain. Having gained some initial 
experience, we can say that the response has 
been extremely positive.”
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Nyenrode teaches its students to be responsible citizens in every aspect of their personal life 
and professional work and makes them ready for the international business world. Nyenrode’s 
internationalization strategy is based on three objectives: 
1.   Create high-quality internationally-oriented course material (literature, business cases, 

assignments) and international research papers. 
2.  Attract international students, alumni, faculty, corporate clients, corporate and research 

networks. 
3.   Increase the mobility of students and enhance their international experiences by: 
 a. delivering international modules and programs (onshore and offshore), and 
 b.  offering international student exchange programs and internship opportunities to global 

talents.

In close cooperation with our global institutional partners, international faculty, staff, alumni and 
corporate networks, we can offer our students a unique and high-quality educational experience 
preparing them for all the challenges they might face in the international business environment.

INTERNATIONALIZATION 
STR ATEGY

STRATEGIC INTERNATIONAL PARTNERS

Nyenrode has several strategic international partners. These are world-class institutions with 
which we work in terms of exchange of students, faculty exchange and delivering joint programs. 
These partners are:
• University of Oregon - Lundquist College of Business (USA)
• University of Stellenbosch Business School (South Africa)
• S P Jain Institute of Management & Research (India)
• Renmin University (China)
• University of Cambridge Judge Business School (UK)
• David Eccles School of Business - University of Utah (USA)

New collaborations are initiated with the Moscow International Higher Business School (MIRBIS),  
Chang Gung University in Taiwan and the Universidad de los Andes in Bogota, Colombia.
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INTERNATIONAL ADVISORY BOARD
A new International Advisory Board was created in 2015 to advise on Nyenrode’s 
international activities. The members of the International Advisory Board are: 

•  Désirée van Gorp (Chair)  Professor of International Business  
Nyenrode Business Universiteit

•  Jochum Haakma  Global Executive Director Business  
Development at TMF Group

•  Eric Niehe  Former Chairman of the Nyenrode  
Europe India Institute and former  
Netherlands Ambassador to India

•  Annette Nijs  Executive Director Global Initiative, China Europe International 
Business School

•  Mauro Petriccione  Director of the Directorate General of Trade in charge of 
bilateral relations with the Far East, European Commission in 
Brussels

•  Girish Ramachandran  President and Head of Tata Consultancy Services Asia Pacific
•  Carel Richter  Member of the management team at the Directorate for 

Foreign Trade at the Dutch Ministry of Foreign Affairs
•  Johan van Hall  Chief Operating Officer and Vice Chairman of the Managing 

Board at ABN AMRO Bank N.V.
•  Roderick van Schreven  Ambassador Permanent Representative to the United Nations 

and World Trade Organization in Geneva
•  André Veneman  Corporate Director Sustainability & HSE at Akzo Nobel and 

Chairman of the IDH Advisory Board (Dutch Initiative for 
Sustainable Trade)

Nyenrode marketing professional Javier Arias Brenes acts as its Secretary. 

Establishing the International Advisory Board terminates the activities of Nyenrode’s Europe 
India Institute and the Europe China Institute.
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view 
with 
layar

Studying at Nyenrode is based on a combination of academic rigor and personal development. 
The continuous learning from real-business experts is part of the total Career & Personal 
Development journey (CPD) that MSc in Management and MBA students follow. Along 
this journey, students will develop the knowledge, skills and capabilities to become an 
entrepreneurial business leader who acts like a steward. The CPD journey is both based 
on activities within the student association Nieuwe Compagnie van Verre (NCV), and 
dedicated skills and personal development courses in the curriculum.

‘Reaching the top’ sessions
In the ‘Reaching the Top’ sessions, guest 
speakers share their experience with full-time 
Master (MSc) in Management students. 

Nyenrode welcomed back its 
alumnus Jan Kees de Jager LL.M., former 
Minister of Finance and current CFO of 
telecommunications company KPN. Students 
had the opportunity to meet him informally 
over dinner, where they discussed his 
Nyenrode experience and how to reach full 
potential. Other speakers this year were 
former Prime Minister Dr. Wim Kok, Manon van 
Beek (CEO Accenture Nederland), Frank van 
Wezel (CEO Hi-Tec and Magnum), Jan Pieter 
Schretlen (Managing Director EMEA Jack Links) 
and Piero Overmars (President Commissioner 
Nutreco).

CAREER &  
PERSONAL DEVELOPMENT

Career Event 2015
Willem van Donge, Head of Career and Personal 
Development: “The Nyenrode Career Event is a great 
opportunity for talented students to interact with a large 
variety of organizations that all offer an interesting career 
path. The level of interest the more than 25 companies – 
like Shell, &Samhoud, Pepsico, Expeditors International 
and Nestlé to name but a few – have in our students is 
overwhelming. Their interest is a great compliment to our 
students and our university. We were also truly honored 
this year to welcome our alumnus and honorary doctor 
Dr. Wim Kok back on campus for a guest lecture hosted 
by our students, Nyenrode Alumni VCV and Nyenrode.”
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Valeria Dinershteyn, student MSc in Management 
(specialization Finance): “There are several additional 
aspects to Nyenrode that I value greatly alongside the 
educational curriculum. ‘Careers in ...’ is one of those 
aspects. It is important to realize the paths people, 
in whose footsteps I am following at Nyenrode, took 
throughout their careers. Their voices are still echoing 
here on campus, and they serve as an inspiration for all 
the endeavors on which we are about to embark.” 

Meet the CEO 
During the Meet the CEO Sessions, 
International MBA students meet C-level 
executives. The students challenge them 
and are challenged by them with business 
ideas and proposals. During the International 
MBA program 2014-2015, students had 
the opportunity to meet CEOs from the 
following companies: Atradius, Achmea, 
Schiphol Airport, Erasmus Centre for Strategic 
Philanthropy, Microsoft, IBM, Tata Consultancy 
Services, Friesland Campina, Capgemini, 
American Book Center, Philips, DSM and 
Bavaria.

Career portal
MBA and MSc in Management students as 
well as recent graduates who are entering the 
job market can now find a broad selection 
of vacancies on Nyenrode CareerGate. This 
portal has positions and internships for Dutch 
and English speaking candidates, as well 
as for speakers of many other languages, 

both in the Netherlands and the rest of the 
world. Companies looking to hire talent can 
post vacancies on Nyenrode CareerGate and 
directly target Nyenrode students and recent 
graduates with positions and internships. 

Careers in …
Nyenrode welcomes alumni industry experts 
back on campus to share their experience 
and insights with current MBA and MSc in 
Management students. Building on the successes 
of 2013 and 2014, Nyenrode’s ‘Careers in …’ 
industry focus series returned in 2015. 

IMBA 2015 Talent Archive 
The Talent Archive showcases the 
career and personal development of 
the participants of our International 
MBA program. It is designed to 
connect them with the global  
business network of Nyenrode and 
to introduce our talents to both potential 
employees and future students.

view 
with 
layar
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STUDENT ASSOCIATIONS 
ON BAL ANCE

FACTS & FIGURES FOR THE 
VERENIGING VAN ACCOUNTANCY 
STUDENTEN (ASSOCIATION OF 
ACCOUNTANCY STUDENTS/VAS)

• Founded in 1971
• Has approx. 2,500 members
•  3 bodies: Student Council, Activity Committee 

and Complaints Committee
•  The Board consists of three full members and 

three candidates

VAS’ board on finding a balance between studies-job-personal life:
“Here at VAS, we know how much time and energy needs to be invested in training to be 
an accountant, and that it sometimes produces tough dilemmas as you try to fit everything 
into your schedule. Sometimes, you simply have to learn to say ‘no’. We are aware of 
the importance of relaxing from time to time and this is expressed in the wide range of 
activities – recreational and more serious events – we host every year. We hope that these 
activities will inspire and motivate the students by sharing new insights into the accountancy 
profession. Above all, VAS values the experiences and views of the students and uses them 
regularly as feedback for Nyenrode, as this will help students solve problems, making it 
easier to combine a job and studies. In the end, how a student succeeds in finding a balance 
between his or her personal life and his or her job will depend on the student’s preferences.”
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The LXXe Collegie der Heeren Vijf on finding a balance between studies and personal life:
“The balance between a job, studies, personal life and club life is very special here at 
Nieuwe Compagnie van Verre. As most members are full-time MSc in Management students 
who live on campus, with very little privacy and where no one has a job, it is actually only 
a balance between studies and club life. Most students prioritize their studies while every 
other available minute of the day is dedicated to the association, which produces a campus 
life that is much more intensive than life in a city – thanks to NCV. We have a full diary of 
activities, which will help students to improve their leadership techniques, collaboration, and 
social skills. That is what makes a Nyenrode graduate a more rounded person: he or she has 
not merely completed a solid academic program, but has also learned and improved many 
important skills.”

FACTS & FIGURES FOR NIEUWE 
COMPAGNIE VAN VERRE (NCV)

•  Founded on February 8, 1947
•  Members: 300 members, of whom 220 students 

are full-time MSc in Management students,  
60 are part-time MSc in Management students  
and 20 are International MBA students.

•  The members are from over 15 different countries
• Number of committees: 38
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The JCV board talks about finding a balance between studies-personal life-job:
“The Jongste Compagnie van Verre is the student association at Nyenrode New Business School.  
The JCV offers its members a unique blend of business and pleasure, a combination of fun and 
personal development. The vision of the JCV on balancing work and private life is always: to be able 
to reach goals, set targets and grow as an entrepreneur, a student will need networks to build on. 
The JCV creates this network, which every single member is able to benefit from, a community of 
risk-taking entrepreneurs.” 

“The JCV offers opportunities and creates activities in which the balance between work and personal 
life takes shape. Members will be able to integrate with each other through a variety of drinks, 
events and dinners. Moreover, the business aspect within the JCV is enhanced: Nyenrode alumni  
are involved and events are organized where members will have the opportunity to speak directly  
to Dutch entrepreneurs and captains of industry from several sectors to broaden their networks.”

FACTS & FIGURES FOR JONGSTE  
COMPAGNIE VAN VERRE (JCV)

• Founded on September 30, 2011
•  Has the official legal approval of JCV chart:  

December 2, 2013
• Members: 121
• Number of committees: 12
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FACULT Y AND RESEARCH

FACTS & FIGURES

•  On August 31, 2015, the faculty of Nyenrode consisted of 60 Full Professors, 15 Associate 
Professors, 19 Assistant Professors, 5 lecturers and 14 PhD students. Five of the PhD 
students held a position of Assistant Professor as well.

AUGUST 31, 2015

Hans ten Rouwelaar
Thesis: Business unit controller involvement 
in management: an empirical investigation in 
The Netherlands

NYENRODE PROMOTOR:  
Prof. Dr. Ir. Jan Bots

There is a need for a different type of financial 
controller due to the increasing demand for 
more in-depth financial insight and a much 
faster decision-making process, Hans ten 
Rouwelaar argues in his thesis. Financial 
controllers can increase their influence on 
strategic decisions by acting more assertively. 

WWW.NYENRODE.NL/ROUWELAAR

JUNE 9, 2015

Alex Klein
Thesis: Marketing as value-leverage: Does 
marketing contribute to firm performance  
via process improvement?

NYENRODE PROMOTOR:  
Prof. Dr. Henry Robben

Marketing has a positive impact on operating 
results by improving processes of other 
departments. That is the conclusion Alex 
Klein draws in his doctoral thesis. Klein 
advocates a new role for marketing where 
marketing ensures that knowledge about 
customers is passed on to operations 
departments. This knowledge better enables 
the departments to carry out processes 
properly, which subsequently yields 

improved operating results.

WWW.NYENRODE.NL/KLEIN

PHD GRADUATIONS

Nyenrode year overview 2015 35

http://www.nyenrode.nl/rouwelaar
http://www.nyenrode.nl/klein


APRIL 14, 2015

Marcel Noordhuis
Thesis: The value of chain cooperation: 
Empirical research into the relationship 
between the use of chain cooperation 
and lowering costs, including the costs of 
failure, increasing the quality and reducing 
the turnaround time in new construction, 
maintenance and renovation of dwellings.

NYENRODE PROMOTOR:  
Prof. Dr. Jack van der Veen

In his dissertation, Marcel Noordhuis argues 
that the use of chain cooperation in residential 
construction results in better performance, in 
terms of time, costs and quality, compared to 
traditionally realized projects. He is the first 
person to have demonstrated this scientifically 
in the Netherlands. 

WWW.NYENRODE.NL/NOORDHUIS

APRIL 14, 2015

John Tros
Thesis: How external financial audit services 
are selected by Dutch listed OOBs and how 
this selection process affects perceived 
auditor independence and perceived audit 
quality: Does a turkey vote for Christmas?

NYENRODE PROMOTOR:  
Prof. Dr. Leen Paape RA RO CIA

In his dissertation, John Tros argues that 
shareholders of stock-exchange listed 
companies must claim a more prominent role 
in the purchasing process for the external 
audit. This is to prevent the quality of audits 
coming under pressure. 

WWW.NYENRODE.NL/TROS
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BEST PAPER AWARD
Barbara Majoor and co-authors Marietta 
Peytcheva and Arnold Wright received the 
Best Paper Award from the journal Behavioral 
Research In Accounting. Their winning article 
was entitled: ‘The Impact of Principles-
Based versus Rules-Based Accounting 
Standards on Auditors’ Motivations and 
Evidence Demands’. They received the Best 
Paper Award in October 2015 during the 

research conference of the 
Accounting, Behavior and 
Organizations (ABO) section 
of the American Accounting 
Association.

DAVID SOLOMONS PRIZE
Together with co-author Frank Verbeeten, 
Roland Speklé has been awarded the David 
Solomons prize. The editors and editorial 
board of Management Accounting Research, 
a leading journal in Management Accounting, 
award the prize each year to the best article. 
Speklé and Verbeeten received the prize 
for their article “The use of performance 
measurement systems in the public sector: 

Effects on performance”, 
which was published in  
July 2014. 

1 STAR 2 STARS 3 STARS 4 STARS TOTAL
2011 12 10 4 1 27
2012 17 19 8 1 45
2013 22 20 2 2 46
2014 20 13 16 2 51
2015* 13 12 8 1 34

Between 2011 and 2014, we saw an increase in the number of articles by Nyenrode 
faculty published in scientific magazines. In 2015, this trend was not continued.

ARTICLES IN SCIENTIFIC MAGAZINES

Based upon the Association of Business Schools (ABS) ranking.

* As reported by faculty until February, 2016.

•  Journals graded 1 Star are modest standard journals within their field. They publish research of 
a recognized standard

•  Journals graded 4 Stars are top journals in their field. They publish the most original and best 
executed research. These journals typically have high submission and low acceptance rates
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INAUGURAL LECTURE IVO DE LOO
It is often assumed that management accounting and control systems are necessary within 
organizations in order to prevent employees from acting opportunistically and mainly in their 
own interests. With this assumption, many organizations, but also researchers, are taking a 
too limited view, Prof. Dr. Ivo De Loo argued in his inaugural lecture. He officially accepted 
his professorship of Management Accounting and Control on November 13, 2015. De Loo 
aims to bring about a more personal approach within the field of management accounting 
and control.

WWW.NYENRODE.NL/LOO

INAUGURAL LECTURE BO VAN DER RHEE
Many companies miss opportunities in the development of new products and services,  
Prof. Dr. Bo van der Rhee argued in his inaugural lecture with which he accepted the 
Professorship of Operations Management on August 27. He stated that gains can be  
realized in the cooperation between the disciplines Marketing and Operations Management.

WWW.NYENRODE.NL/RHEE

PROFESSOR OF CORPORATE LAW
Dr. Tineke Lambooy was appointed Professor of Corporate Law at Nyenrode, starting 1st of 
February 2015. She had been associated with Nyenrode for many years as Associate Professor 
of Corporate Social Responsibility. Lambooy also works at the Law Faculty of the University 
of Utrecht, where she is part of the law and sustainability research group. 

Prof. Dr. Bas Steins Bisschop has handed over the majority of his tasks to the newly 
appointed Professor Tineke Lambooy. He will continue to be affiliated to Nyenrode. Steins 
Bisschop will continue to give guest lectures, provide publications, participate in research 
projects and will remain active within the Nyenrode Corporate Governance Institute. 

HENK KIEVIT LECTURER
In 2015, Dr. Henk Kievit, Director of the Nyenrode Center for Entrepreneurship, Governance 
& Stewardship as well as Program Director of the (Modular) Executive MBA programs, started 
with a secondary position as Lector at Christelijke Hogeschool Ede.

FIRST EDITION PHD CONFERENCE
Professors, researchers and PhD students met on September 
16 during the first edition of the PhD conference, to discuss 
current academic issues and provide and obtain feedback 
on research proposals, paper proposals and PhD theses. In 
the keynote speech, primatologist Prof. Dr. Jan van Hooff 
discussed social behavior in animals and people. A panel 
discussion was organized at the end, during which the role  
of academic research in the academic world was discussed.
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EFMA 2015
From June 24 to 27, Nyenrode’s Center for Finance organized the 24th Annual Meeting of 
the European Financial Management Association (EFMA). During this conference financial 
academics and professionals exchanged ideas, present and discussed their research.  
On June 27th, the Best Paper Awards ceremony was held in Hotel Krasnapolsky in Amsterdam. 
The Best Papers were chosen from a total of 288 papers submitted for the conference.

AUDITING RESEARCH
On October 20, 2015, the Dutch Foundation for Auditing Research (FAR), was launched in 
Amsterdam. The new foundation focusses on enhancing the knowledge of what makes a good 
audit today and on improving audit practices sustainably. Dr. Olof Bik, Program Director of 
Nyenrode’s accountancy programs, is one of FAR’s four academic board members. The eight 
largest accountancy firms in the Netherlands provide FAR with research funds and research 
data.

RESEARCH PROGRAM ON THE FUTURE OF BUSINESS 
ETHICS
On January 16, 2015, a large-scale research program in the business ethics field was launched.  
The objective is to research what the sector can contribute to the business community  
during the next 25 years. The research program will address the value of ethics for 
businesses, changes in ethics for businesses and embedding ethics within businesses.  
The research is being carried out by twelve PhD students who originate from the business 
world. “The program is unique in the world. Both because five universities are participating 
in it, and because of the size of the group. With so much research capacity, we can make a 
big contribution to business ethics in the Netherlands and abroad,” according to Nyenrode’s 
Prof. Dr. Ronald Jeurissen.

NATIONAL SALARY SURVEY
The National Salary Survey, that was carried out by Nyenrode Business Universiteit and led by 
Prof. Dr. Jaap van Muijen, Professor of Psychology at Nyenrode and Dr. Eric Melse, researcher 
at Amsterdam University of Applied Sciences, shows that women in the Netherlands still earn 
significantly less than their male colleagues. Women’s salaries are 7.2% lower on average, a 
slight improvement over 2013. Alongside gender, specific personal characteristics and greed 
are among other factors which influence the extent of a salary. The two-yearly National 
Salary Survey is executed by Intermediair magazine among some 100,000 respondents.
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NYENRODE 
SPORTS INC. “Sports has always been part of the 

Nyenrode DNA”, Nyenrode Sports Inc. 
founder Bartel Berkhout states. “In the 
early years of Nyenrode as an educational 
institute, sports was an integral part of the 
curriculum. This has been diluted in recent 
years. But now sports is really back on 
campus and plays an important role once 
again in the positioning of our university. 
And above all, we are proud to contribute 
to the important role that sports has in our 
society.”

view 
with 
layar

Bartel Berkhout started out as a lawyer, but 
gradually discovered that he found what 
he was doing in his leisure time – coaching 
hockey teams – was much more challenging. 
Ultimately it was not really possible to 
combine both careers well. He then decided 
to stop being a lawyer, and started on a full-
time MBA at Nyenrode alongside his coaching 
activities. 

“Over the years, I began to realize there 
wasn’t a leading sports institute anywhere 
in the Netherlands where top-level coaches 
and managers can take the ultimate step in 
their leadership and personal development.” 
Therefore, in 2014, together with his alma 
mater Bartel founded one himself: Nyenrode 
Sports Inc.

“The first initiative we developed as Nyenrode 
Sports Inc. is the Sports Leadership Program, 
a parttime executive program, with a two-day 
module every month. The first edition started 
in September 2015. Amongst others, we have 
modules on strategy, leadership, product 
development, finance and performance 
management. The modules are developed 
in close relationship with faculty, business, 
Nyenrode marketing professionals as well as 
experts from the sports world.”

“In developing our ideas for sports-related 
leadership programs at Nyenrode we have 
been assisted by Nyenrode alumnus Kees de 
Kluyver, who is the Dean of the Lundquist 
College of Business of the University of 
Oregon. He is a major advocate of our initiative 
and is helping behind the scenes. In Oregon 
they already have some 25 years of experience 
with sports-related programs. For instance, 
they have the Warsaw Center for sports 
marketing, that we work closely with.” 

Other supporting partners of Nyenrode 
Sports Inc. are the Deutsche Sporthochschule 
Köln (Germany), Google, UCI World Tour 
Cycling Team Giant-Alpecin, CGI and Baker & 
McKenzie.

From 2016 on, Nyenrode Sports Inc. will also 
offer short masterclasses as well as customized 
programs for teams and organizations.
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Elite first class

Some elite sports coaches and administrators, 
as well as ambitious entrepreneurs and 
former athletes, registered for the first class 
of Nyenrode’s Sports Leadership Program, 
that started in September 2015. One of the 
participants is former skating champion Mark 
Tuitert. In 2010, Tuitert became Olympic 
champion in the 1500 meters in Vancouver. 
Sjoerd Marijne and Max Caldas, both national 
hockey coaches for the Dutch ladies’ and 
men’s teams respectively, also joined the 
program as well as Steven de Jongh, a former 
Dutch pro cyclist and now a Sports Director at 
pro cycling team Tinkoff-Saxo, to name just a 
few.

National Sports Committees 
Study
On October 15, 2015, the results of the first 
National Sports Committees Study were 
presented during a symposium for sports 
committee members that took place at 
Nyenrode Business Universiteit. After the 
presentation of the results of the survey,  
the effective functioning of sports committees, 

changing society and the opportunities open 
to sports committees were discussed. The 
study was coordinated by Nyenrode researcher 
Remko Renes.

Trade mission to Tokyo
In November, 2015, two delegates from 
Nyenrode Sports Inc. joined Prime Minister 
Mark Rutte, Minister Henk Kamp of Economic 
Affairs and many Dutch companies and went 
on a Dutch economic trade mission to Japan. 
The goal was to strengthen the relationship 
between the Netherlands and Japan in the 
field of sports (science) and give advice on 
the challenges and opportunities that come 
together with the organization of the (Para)
Olympics in 2020. As a direct result Nyenrode 
Sports Inc. is now starting to develop a new 
one week module in collaboration with the 
Tsukuba University (TIAS): “Driving Olympic 
Legacy”. The module will be fully built around 
the theme of Olympic legacy, creating a  
bridge between the original Olympic roots  
and philosophy and the new – much needed –  
sustainable/smart Olympics of the next 
generation.
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Family business of the year
Family business Koninklijke De Heus was voted 
‘Family Business of the Year 2015’ on June 
24, during the Family Business Award 2015 
ceremony in De Nieuwe Kerk in The Hague. 
Former owner and Nyenrode alumnus Henk 
de Heus attended the gathering to see his 
son receiving the award from Her Majesty 
Queen Maxima. Koninklijke De Heus is one 
of the largest Dutch mixed feed producers. 
Last year’s prize was won by cheese producer 
Westland Kaas, with Nyenrode alumna Henny 
Westland as CEO. 

Oldest family business
Nyenrode and Baker Tilly Berk conducted a 
study to identify the oldest family businesses 
in the Netherlands. Their research shows that 
the North Brabant renovation and maintenance 
firm KnaapenGroep from the village of Son 
(1652) is the Netherlands’ oldest family 
business. The CEO of KnaapenGroep Bart 
Knaapen, is also a Nyenrode alumnus. The 
study also showed there are currently eleven 
Dutch family companies which are older than 
300 years. 

FAMILY BUSINESS

Roberto Flören, Professor of Family Business: 
“The fact that family businesses with which our 
alumni are connected have been adjudged to be 
the best family firms, shows yet again just how 
entrepreneurial our alumni are in terms of family 
companies.” 
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Marketing  
and family 
business
For the occasion of the 17th Family Business 
Day, Nyenrode, Baker Tilly Berk, ING and new 
sponsor NPM Capital conducted research into 
the use of marketing in family businesses. 
One of the recommendations was that 
although the image of family businesses 
has improved significantly in recent years, 
they are often insufficiently aware of the 
distinctive competences they possess. The 
study also concluded that family businesses 
can realize considerable advantages by 
positioning themselves specifically as a 
family business in their communication and 
marketing activities. 

Indian students visit 
In June, family-managed-business students 
from India studying at Nyenrode visited several 
family-owned companies in the Netherlands, 
such as Keune (cosmetics) and Walraven 
(fixtures). 

Nyenrode family business 
team visits India
At the end of February, Prof. Dr. Roberto 
Flören, Professor of Family Business and 
Business Transfer, and Dr. Marta Berent-
Braun, Assistant Professor at the Center 
for Entrepreneurship, Governance and 
Stewardship, visited the S.P. Jain Institute 
of Management and Research (SPJIMR) in 
Mumbai, India. The main reason for the trip 
was the imminent start of the Family Managed 
Track. On March 16, eight students from 
the Family Managed Business MBA program 
of SPJIMR joined the last semester of the 
International MBA at Nyenrode. 
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The Nyenrode Corporate Governance 
Institute (NCGI), chaired by Dr. Daniëlle 
Melis MBA, is Nyenrode’s academic think-
tank on corporate governance issues. NCGI 
stimulates multidisciplinary research into 
corporate governance and facilitates the 
academic content and ongoing innovation 
within our Board & Governance programs for 
members of Executive Boards, Supervisory 
Boards, Boards of Supervisory Directors, 
company secretaries and other players in the 
field of corporate governance. This includes 
programs like our New Board Program, 
the Nyenrode Commissarissencyclus 
(Nyenrode Supervisory Board Cycle), Inzicht 
in Corporate Governance (Understanding 
Corporate Governance) and Foundations of 
Corporate Governance.

The NCGI’s broad field of research has a 
number of overarching themes: 
• Board Practices and Board Room Dynamics 
• Governance and Capital Markets 
• Codes, Company Law and Supervision 
• Integrity and Compliance 
• Governance and Auditing

The NCGI currently has a solid track record in 
contract research, illustrated by compliance 

surveys commissioned by the 
Dutch Monitoring Committee 
for Corporate Governance Code 
and other monitoring authorities 
who supervise compliance with 
governance codes in various 
sectors. Moreover, individual 
members of the NCGI regularly 
conduct contract surveys 
commissioned by ministries, local 
government authorities and the 
corporate sector.

The NCGI actively contributes to the corporate 
governance debate in the Netherlands with 
private publications by NCGI members. In 
addition, the NCGI also publishes a monthly 
digital newsletter with an overview of 
Nyenrode’s contributions to the further 
development of corporate governance in the 
Netherlands by means of its teaching, research 
and opinion leadership. The newsletter, of 
which the NCGI published ten in 2015, has 
more than 2,200 subscribers. Members of 
the NCGI also join in the public debate in the 
Netherlands by taking part in symposiums, 
day chairmanships, joining panels or attending 
expert meetings.

NYENRODE CORPOR ATE 
GOVERNANCE INSTITUTE
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HIGHLIGHTS
Study into compliance of the 
Corporate Governance Code
On January 29, 2015, the Monitoring 
Committee for Corporate Governance Code 
presented its monitoring report on the 
2013 fiscal year. A team of researchers from 
Nyenrode Corporate Governance Institute 
(NCGI) made a major contribution to that 
report by conducting the survey for the 
Monitoring Committee. Since 2010, the NCGI 
has carried out surveys for the Monitoring 
Committee every year, but 2015 was the first 
year in which Nyenrode was responsible for 
the survey on the Corporate Governance Code 
compliance. The new survey, for the 2014 
fiscal year, will be presented early in 2016.

ICGN Annual Conference  
in London 2015
The Annual Conference of the International 
Corporate Governance Network (ICGN) took 
place in London from June 3 through 5, 2015, 
and was attended by over 500 governance 
professionals from across the globe. The NCGI 
was represented by its chair, Daniëlle Melis 
(also an active ICGN member and scholar) and 
its manager Carla de Roover.

Marcel Pheijffer joins the 
Monitoring Committee for 
Accountancy

Nyenrode professor and 
NCGI member Prof. Marcel 
Pheijffer RA has been 
appointed to the Monitoring 
Committee for Accountancy, 
a new committee set up 

by the Netherlands Institute of Chartered 
Accountants (NBA). The committee is to 
monitor and review the implementation of 

measures introduced in the improvement 
plan for the accountancy sector which was 
presented earlier.

The 2015-2016 Corporate 
Governance yearbook
November 17, 2015, saw the presentation 
of the 2015-2016 Corporate Governance 
yearbook. The book, launched at a conference, 
contains papers by various authors from 
academic and corporate circles, some of 
which are attached to Nyenrode, on widely 
divergent but current subjects related to 
corporate governance. The yearbook features 
articles discussing commercial, legal and 
organizational issues and business ethics.

Code for good governance  
in public services 
The NCGI’s Remko Renes and Ruud Pruijm were 
involved, as advisors and consultation partners, 
in the formulation of the Code Goed Bestuur 
Publieke Dienstverleners [code for good 
governance in public services], written by the 
Charter Group for Public Accountability (HPV). 

Ronald Jeurissen joins  
the KNB taskforce for the 
civil-law notaries’ vision  
on supervision

Royal Dutch Association of 
Civil-law Notaries (KNB)’s 
committee has decided to 
set up and single issue group 
called “Visie notariaat op 
toezicht” [vision of the civil-

law notary branch on supervision] for the task 
of reviewing the peer-review system. NCGI 
member Professor Ronald Jeurissen, professor 
of business ethics, is a member of this newly 
appointed taskforce.
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Nyenrode Lean Institute collaboration
The Nyenrode Lean Institute and the 
Foundation Lean Management Institute in 
Zeist will be working together closely. Part of 
the collaboration is the appointment of Lean 
Management Institute Director René Aernoudts 
as Director of the Nyenrode Lean Institute. 
Both institutes have a shared mission: 
promoting lean thinking and lean business 
operations in the business community and 
in society in general in the Netherlands. 
Both parties see many advantages in the 
collaboration.

René Aernoudts is founder and director of the 
Stichting Lean Management Institute in Zeist. 
The organization is part of the Lean Global 
Network, founded by Jim Womack and  
Dan Jones, authors, gurus and creators of the 
word Lean. René Aernoudts is also a member 
of the Executive Committee of the Lean Global 
Network, together with John Shook (USA), 
Professor José Ferro (Brazil) and Professor 
Tomasz Koch (Poland). In addition, he is also 
associated with the US-based Virginia Tech 
University, where he teaches Lean to PhD and 
MBA graduates.

LEAN AT NYENRODE
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“I became fascinated by Lean 
management as soon as I came 
into contact with it nineteen 
years ago and I’ve remained 
fascinated by it ever since.  
The collaboration between 

the two institutes gives an added dimension 
for the managers and directors who want to 
embrace the concepts of Lean leadership 
and Lean management. At an academic 
level, the latest insights – in conjunction 
with a case-study-based and hands-on 
approach, including in the Lean Factory at 
Nyenrode – provide the perfect combination 
for understanding Lean,” explains René 
Aernoudts.

Book Lean in IT partnerships 
How can companies and collaborating IT 
partners benefit from the Lean philosophy? 
The book ‘Lean IT Partnering’, which was 
published June 23, contains scientific 
studies and practical cases that address 
this question. Lean is already well-known in 
the manufacturing industry, but has been 
gaining interest from the IT sector during 
the last few years. A team of researchers 
from Nyenrode Business Universiteit and 
research professionals with partners and 
sponsors Achmea, 
Atos, Accenture 
and Sogeti carried 
out the study 
and formulated 
a number of 
guidelines for 
implementing  
Lean within an  
IT partnership. 

Lean Leadership Program
In September Nyenrode Lean Institute 
launched the Lean Leadership Program. 
The program is geared up to the needs of 
organizations that have implemented Lean 
and Lean-working but want to raise this to 
a new level. The Lean Leadership Program is 
exploratory in nature with the organization 
as the starting point. With the aid of building 
blocks, a program will be designed in 
collaboration with the ‘Lean leaders’ from the 
organization in question. The participants will 
be supervised closely by Lean trainers and 
coaches. 

Masterclass  
Nyenrode Lean Institute 
In addition to in-company training sessions, 
Nyenrode Lean Institute is now also offering 
masterclasses. The masterclass is intended 
for those charged with the implementation of 
Lean Management and decision-makers at an 
executive and senior management level. During 
the 2-day masterclass, participants familiarize 
themselves with the basic principles of Lean 
Management through practical assignments. 
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FACTS & FIGURES

•  Founded in 2006 as the New Business School Amsterdam
•  June 2010: Start of closer cooperation with Nyenrode Business Universiteit
•  On January 1st, 2011, takeover by Nyenrode and re-named Nyenrode New Business School
•  Director: Anton Busselman
•  38 teaching and 20 management support staff (MT, program management and support)  

(as of August 31, 2015)
•  331 students in 2014-2015 (as of August 31, 2015)
•  3.6% (12 out of 331) of students in 2014-2015 came from abroad, from 9 different 

countries (as of August 31, 2015)
•  Nyenrode New Business School offers a 

double degree program (BBA and BA-hons). 
Part of the program is taught at the University 
of Westminster in London.

NYENRODE  
NEW BUSINESS SCHOOL

Once again, there was a rise in the number of 
students at Nyenrode New Business School 
Amsterdam in the 2014-2015 academic 
year. Anton Busselman became the new 
director in March 2015. Busselman explains: 
“Our aim is to raise the profile of some of 
the competences among our BBA/BA-hons 
students. One of these is that they will 
assume greater responsibility for their own 
development. That means students must relate 
their entrepreneurial and personal leadership 
skills to their own personal objectives. 
Students must learn to recognize their own 
strengths and try to capitalize on these.”

“In 2016 Nyenrode will launch the new BSc in 
Business Administration. There are definitely 
differences between this program and our 

BBA/BA-hons. Unlike our BBA/BA-hons,  
the BSc has a more scientific approach.  
Our program – which combines theory and 
practice – is more about being entrepreneurial 
in practice.”

“My view is that education in fact always 
focuses on addressing problems of the 
past. On the contrary, we want to train our 
students to be able to deal with the problems 
and challenges of the next 5 to 10 years. For 
that reason we need a vision for the future. 
Together with the University Board, I have 
had discussions about the direction in which 
we should be steering the BBA/BA-hons at 
the New Business School. What point on the 
horizon should we be following?”
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“We are now hard at work defining the 
foundations on which the course should 
be based. It means that our raison d’être 
will take on new proportions. After all, the 
world around us is changing fast too. If we 
look at the future from this point in time, we 
can identify a number of issues which will 
confront our students in their jobs over the 
coming years. For example, sustainability, 
which is and will remain important. Another 
challenge will be water and how we will 
manage its scarcity and quality. We also 
believe that students should be trained 
to deal with big data. The impact of this 
goes beyond mere ICT and our students 
will have to learn for themselves what the 
right questions are, so that they are able to 
separate the wheat from the chaff. Other 
challenges we will face in the coming years 
are large-scale immigration and increasing 
internationalization. These offer enormous 
business opportunities. For example, by 
organizing foreign-based field trips, students 
can experience what it is like to do business 
in a different culture. We also teach our 
students to reflect on our own culture from 
a different mindset. What competences 
are needed to fulfil your international 
ambitions?”

“As Nyenrode New Business School, our aim 
over the coming period is to align ourselves 
more closely with the Nyenrode organization 
as a whole. We have also decided to adopt 
the core values of the university: leadership, 
entrepreneurship and stewardship. I think we 
could benefit a lot from Nyenrode’s positive 
image and valuable network and that we can 
also learn a lot from each other. We can show 
in practice what synergy looks like.” 

START-UPS
Director Anton Busselman wants to 
encourage Nyenrode New Business School 
students to start their own businesses. 
“With this in mind, we have breathed new 
life into our own incubator. Not every 
student will come into contention for this, 
you have to be selected. But if you come 
up with a good business idea, you can win 
a place in the incubator. It goes without 
saying that you have to work fastidiously, 
alongside your studies.”

At the moment four start-ups are being 
‘incubated’ at the Nyenrode New Business 
School in Amsterdam. It is anticipated 
that this will grow to 7 or 8 within the 
foreseeable future.

Here are the current start-ups at the 
Nyenrode New Business School:
1  Fixico 

Online application for damage  
repairs for cars

2  Blue Box 
Vending machines with healthy,  
honest snacks

3  Farm Brothers 
Organic cookies

4   Coco bomb: fresh coconut water 
Import, export and wholesale of 
coconuts from Thailand
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Influencial network
In May 2015, the magazine Management Scope 
published a list of the top 50 corporate women 
of the Netherlands. In December, it published 
the top 100 of most influencial non-executives. 
In both lists the Nyenrode network is well-
represented. Another list that exemplifies the 

power of the Nyenrode network is an annual 
list of Dutch management talent that is put 
together by Management Team (MT) magazine: 
the Goudhaantjes 100. This list is based on 
talks with headhunters, tips from readers 
and research. The 2015 list of 100 top talents 
includes 16 Nyenrode alumni.

NYENRODE AND 
(BUSINESS) SOCIET Y 

Stimulating responsible leadership
Nyenrode Business Universiteit has subscribed to the Principles for Responsible Management 
Education (PRME). This initiative by the United Nations stimulates corporate social responsibility in 
academic education and scientific research. Nyenrode commits itself to the six principles of PRME.

Principle 1 | Purpose: 
We will develop the capabilities of students to 
be future generators of sustainable value for 
business and society at large and to work for 
an inclusive and sustainable global economy.

Principle 2 | Values: 
We will incorporate into our academic 
activities and curricula the values of 
global social responsibility as portrayed in 
international initiatives such as the United 
Nations Global Compact.

Principle 3 | Method: 
We will create educational frameworks, 
materials, processes and environments that 
enable effective learning experiences for 
responsible leadership.

Principle 4 | Research: 
We will engage in conceptual and empirical 
research that advances our understanding 
about the role, dynamics, and impact of 
corporations in the creation of sustainable 
social, environmental and economic value.

Principle 5 | Partnership: 
We will interact with managers of business 
corporations to extend our knowledge of their 
challenges in meeting social and environmental 
responsibilities and to explore jointly effective 
approaches to meeting these challenges.

Principle 6 | Dialogue: 
We will facilitate and support dialog and 
debate among educators, students, business, 
government, consumers, media, civil society 
organisations and other interested groups and 
stakeholders on critical issues related to global 
social responsibility and sustainability.

NYENRODE’S MISSION IS TO SERVE SOCIETY BY SHAPING 
RESPONSIBLE LEADERS AND PROFESSIONALS
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Children’s Ombudsman

The keynote speaker at the opening of 
the Academic Year at Nyenrode Business 
Universiteit was Children’s Ombudsman and 
alumnus Mr Marc Dullaert. In his keynote 
speech, Marc Dullaert discussed the challenges 
faced by the Netherlands and Europe in 
children’s healthcare and education and the 
rights of children. In his speech, he argued that 
science could play a role by studying possible 
long-term consequences of a strategy based 
on decentralized administration, compared to 
one based on central administration,  

both from the ethical and the economic angle. 
He called on the students of Nyenrode to 
take the lead as ‘future leaders’ and ‘change 
makers’.

Red Cross Summit
From January 7 to 9, 2015, the American 
Red Cross, International Federation of Red 
Cross and Red Crescent Societies and the 
Netherlands Red Cross in collaboration with 
Nyenrode organized a summit on ‘Emerging 
Technology for Emerging Needs’. During 
this summit at Nyenrode estate a vision and 
action plan was set out for the humanitarian 
deployment of new technologies, with the 
objective of meeting the changing needs 
brought about by increasing urbanization,  
the increased risk of disasters and other  
global shifts. Moreover, International MBA 
students from Nyenrode presented business 
cases on new technologies such as cash 
machines with biometric scanners and smoke 
detectors that work on solar energy.

Henk van Luijk Lecture
In 2015, Nyenrode, MVO Nederland and 
VNO-NCW organized the 6th edition of the 
Henk van Luijk Lecture. These lectures are 
organized with the aim of promoting business 
ethics. This year, the keynote speakers were 
R. Edward Freeman, professor at the Darden 
School of Business, University of Virginia, 
and Fokko Wientjes, Vice President of 
Sustainability and Public-Private Partnerships 
at Royal DSM. This annual lecture was 
introduced in 2010 to commemorate Professor 
Henk van Luijk (1929-2010), the first professor 
of business ethics in Europe.
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Mayor Stichtse Vecht internship

Mayor Marc Witteman of Stichtse Vecht 
visited Nyenrode Business Universiteit on 
Monday August 10th in connection with a 
series of summer internships he attends in his 
Municipality Stichtse Vecht. During the summer 
internship at Nyenrode, Mayor Witteman 
attended a meeting of the University Board, 
visited various student facilities, helped the 
landscaping service with the trimming of the 
rose garden and was given a tour of the Estate 
and the Castle. During these activities, the 
Mayor voiced his appreciation for the attention 
that Nyenrode pays to its cultural heritage and 
to the student life on campus. 

Nyenrode supports iMPACT Booster
Nyenrode Business Universiteit collaborates 
with ICCO Cooperation, New World Campus, 
Woord & Daad, 1%Club and Wilde Ganzen in 
providing knowledge, networks and financial 
support to innovative entrepreneurs in 

emerging economies. Their iMPACT Booster is 
the first Business Accelerator that stimulates 
entrepreneurs to use an innovative product or 
service as a solution to the food shortage in 
developing countries.

Promoting trade with Bangladesh 

On January 27, 2015, Ambassador Gerben 
de Jong from the Dutch embassy in Dhaka, 
Bangladesh received the Embassy Prize 2014. 
The prize is awarded by Dutch businesses 
every two years to the embassy that has 
provided the best support in promoting trade. 
One of the embassy’s initiatives was to create 
the Netherlands Bangladesh Business Platform 
in collaboration with Nyenrode Business 
Universiteit. 

VWO PROFILE PROJECTS
On April 16, 2015, students in the bilingual 
VWO (pre-university secondary education) 
of the Broklede highschool in Breukelen 
received their certificates for their profile 
projects at Nyenrode. For the past five 
years Nyenrode has been mentoring 
talented Broklede students in the TVWO 
Master Assignment Project. This year three 
of the students even scored a 10 for their 
profile projects.

view 
with 
layar
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Bangladesh lecturer training

A team of 17 lecturers from the BGMEA 
University of Fashion and Technology 
(BUFT) completed their training at 
Nyenrode in February 2015. The training 
was intended to achieve significant positive 
change in the country’s textiles sector. 
It was part of the NICHE project 
(Netherlands Initiative for Capacity 
Development in Higher Education).

Nyenrode in WWII documentary
Film-maker Henny Ram has produced a 
documentary on the Stichtse Vecht region 
during the war. In it, Nyenrode’s estate advisor 
Gert Immerzeel explains how the Jewish castle 
owner and art dealer Jacques Goudstikker had 
to flee from the Nazis and how the Germans 
took possession of the castle.

Archeological finds in museum
A variety of archaeological finds from the moat 
of Nyenrode Castle were on display in 2015 in 
the exhibition, ‘Van alderley Gekoock’ langs de 
zegepralende Vecht in the Vechtstreekmuseum 
in Maarssen.

Water loss
Water loss is a worldwide problem. Commercial 
leadership and involvement is needed to tackle 
the challenge. Selma Spaas, Program Manager 
of the International Water Leadership Program, 
took part in a discussion about this topic in the 
online edition of The Guardian.

FRIENDSHIP AND PHILOSOPHY
On June 11, pupils from Group 8 of de Hoeksteen primary school in Bussum paid a visit to Nyenrode 
Castle for a lecture addressing friendship and philosophy. The pupils received a certificate at the end.
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NYENRODE ALUMNI VCV HIGHLIGHTS 

Career support 
Various events and projects are organized by Nyenrode Alumni VCV, Nyenrode’s 
alumni association, to support its members as well as current students in their career 
development. For example, 35 MSc in Management students were each assigned a 
coach by the alumni association and over 60 alumni participated in the annual Career 
Event. Just as in 2015, next year alumni will get the chance to take part in the Aan-de-
bak project, in which alumni are given help in finding a new job. Over the past year, a 
new coaching project was initiated for recent alumni called ‘Snel naar Senioriteit in de 
Praktijk’ (Achieving seniority quickly in practice) in which they are supported by means of 
a 6-month program towards the next rung on the career ladder.

Homecomings
In 2015, a total of 35 homecomings/reunions were organized at Nyenrode by Nyenrode 
Alumni VCV. This year special attention focused on the NOIB class of 1955 which was 
celebrating its 60th year at Nyenrode and the BBA 1985, the groups that started studying 
at Nyenrode 30 years ago. For the first time this year, a special Rugby Homecoming was 
organized, which from now on will become an annual tradition.

FACTS & FIGURES NYENRODE ALUMNI VCV

• Members as of September 2015: about 6,100
•  We have alumni in 98 countries
•  Nyenrode Alumni VCV has 16 circles abroad as well as 11 regional circles in the 

Netherlands. Furthermore, Nyenrode Alumni VCV has 5 sports circles and 26 theme 
based circles

•  The board of Nyenrode Alumni VCV consists of 7 persons (from 5 different degree 
programs)

ALUMNI
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New studies and circles 
The alumni of three new studies are now welcome to join Nyenrode Alumni VCV and take 
part in the many events it organizes throughout the year. These are the alumni of the New 
Board Program, the Sports Leadership Program and the MBA Financial Service & Insurance 
Program (1999-2006). In 2015, the number circles had grown to 59. Specific circles for 
Philosophy, Germany, Rugby, Family-run businesses, and LGBT (Lesbian, Gay, Bisexual 
& Transgender) were all approved by the Board of Delegates of Nyenrode Alumni VCV 
and were all given a warm welcome to the network of the association. Specific circles are 
intended to further intensify the mutual links and/or sharing and exchange of knowledge 
between members of the alumni association. 

Refreshment Day 2015
On October 9, Nyenrode Alumni VCV 
organized the annual Refreshment Day, 
to which all alumni of Nyenrode Business 
Universiteit were invited. A full lecture 
theater of alumni and students listened to 
and debated with the speakers, including 
Peter Korsten (vice-president of IBM), 
Carola Wijdoogen (CSR Manager of the 
Dutch Railways) and Sven Mastbooms 
(Founding Partner & Creative Director of 
Seven). 

Sporting events
In 2015 the Nyenrode Alumni VCV organized 
three sporting events. In July, 60 classic 
cars & convertibles, driven by alumni 
and students, converged on the Amstel 
Hotel in Amsterdam for the 23rd Oldtimer 
& Cabrio day. The annual golf tournament 
at the Rosendaelsche Golf Club in Arnhem 
drew a field of contestants from a wide 
background, both students and alumni. In addition, for the first time ever, the alumni 
association organized a cycling event in 2015. In May, around 40 alumni assembled on the 
estate for a 60-kilometre cycle ride of the Utrechtse Heuvelrug. 
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OTHER ALUMNI HIGHLIGHTS

Smart Diploma
To continue optimizing our services for alumni, Nyenrode introduced the secure 
online tool Smart Diploma. This service offers alumni an online certificate listing their 
achievements at Nyenrode. The Nyenrode achievements can be shared via professional 
and social network channels, such as on LinkedIn or Facebook. The first Smart Diplomas 
were awarded to the graduates of the part-time Master of Science in Management, who 
received their Nyenrode diploma on December 18. 

Historian Maarten van Rossem
In the television program ‘Van Rossem 
vertelt’ on RTV Utrecht, historian  
Maarten van Rossem interviews alumnus 
Hein Marchant, from the second class of 
1947. Hein Marchant looks back on his  
early years on the Nyenrode campus. 

SHV ALUMNI
In June the alumni from the SHV LeaD 
(Learn and Deliver) program visited 
Nyenrode for their second annual get-
together. SHV LeaD is an international 
leadership development program for 
potential employees within the trading 
company SHV – managers as well as 
functional experts – who are estimated to 
have the potential to make at least two 
more steps in their career.
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Leaving present part-time MSc 16
On July 3, a delegation of 16th-year alumni 
from the part-time MSc in Management 
program (2012-2014) offered a leaving 
present for Nyenrode. They graduated at 
the end of 2014 and were back on campus 
for their homecoming. Ronald Emons, 
General Secretary and also Chairman of 
the Nyenrode Art Committee, and Program 
Manager Hannie Wentzel received a work of 
art on behalf of the university.

Theater of Friendship
The Theater of Friendship event, organized by the Modular Executive MBA in Public & 
Private and part of a “Theater of …” series, took place at Nyenrode on May 18. This 
series was initiated last year by Edgar Karssing, core lecturer of the Market, Law and 
Ethics module, together with several of the module’s alumni. As part of this “Theater of 
Friendship”, teaching staff and participants look for modern-day ways of effectuating 
in-depth insights into time-honored philosophers. On September 17, in the same series 
of the “Theater of Friendship”, an alumni event was organized by the LDP (Leadership 
Development Program) and the SLDP (Senior Leadership Development Program).

Alumni day Private Wealth Management Program & Private Investor Program
On Tuesday June 30, for the first time ever, an alumni day for graduates of the Private 
Wealth Management program (PWM) and Private Investor Program (PIP) was organized 
in the Coachhouse. During the day, speakers addressed current issues in the field of 
investment and asset management.
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Executive Session NBP 2015
This year’s Executive Session, the 
annual update for alumni and guests 
of the Nyenrode New Board Program, 
focused on the topic ‘Who supervises 
the supervisors?’ The event was held  
in the Coachhouse at Nyenrode on  
June 18. 

Nyenrode Commissarissencyclus Update
On Thursday November 12, the Coachhouse 
hosted the annual update for alumni 
of the Nyenrode Commissarissencyclus 
(Supervisory Board Cycle). Speakers 
deliberated over such issues as the 
assessment criteria of supervisory board 
members, the horizontal monitoring and the 
moral aspects to intentional tax evasion.

NBP and Nyenrode Commissarissencyclus 
guests at hearing
On October 22, around twenty alumni from 
the New Board Program and the Nyenrode 
Commissarissencyclus (Supervisory Board 
Cycle) were guests of the Public Prosecution 
Service (OM) at the Amsterdam law courts. 
The Public Prosecution Service discussed 
controversial cases involving housing 
associations with the alumni, all of whom 
are supervisory board members or directors. 

Alumni days for Executive  
Pensions Program
The alumni day for the graduates of the 
Executive Pensions Program, held on 
March 18, was an interactive program 
about the evolution of the pension and 
its development in the future. The second 
alumni day in 2015 was organized on 
September 22, where Nyenrode – along 
with 120 directors and professionals in  
the pensions and financial services sector –  
explored the possibilities to change the 
pensions sector.
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AMP alumni meeting
On November 27, for the first time in 
several years, an alumni meeting was held 
in the Coachhouse at Nyenrode for alumni 
of the Advanced Management Program. 
Participants were present from group 12 
(2000) to this year’s crop of graduates,  
program no. 26. 

LDP and SLDP alumni day
On Thursday May 28, former participants 
of the Leadership Development Program 
(and its predecessor YMP) and the Senior 
Leadership Development Program came 
together for a joint alumni day at the 
Nyenrode Lean Institute. In addition to 
meeting up with old participants and a 
chance to network, the alumni day had a 
themed component: getting to grips with 
the concept of Lean and leadership.

RTAP refreshment day
The purpose of the refreshment day for the Registered Tax Assurance Providers on  
August 27, was to focus attention on the development of Tax and the Netherlands as a 
‘tax haven’. Speakers looked into the past, the present and the future of tax. 

Controlling events
In collaboration with Nyenrode Alumni VCV, the university organized two events 
specifically for the alumni of the controlling programs. Speakers on April 30 included 
Arjan Kaaks, at the time CFO of Maxeda, now of CEVA Logistics, and Prof. Willem van 
Rhenen. Participants were presented with four dilemmas in the field of Leadership, 
Entrepreneurship and Stewardship. At the event on November 26, the CFO of Rituals, 
Maartje Bouvy, shared her experiences with the aid of a number of real-life dilemmas.
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Nyenrode Fund (or Stichting Nyenrode Fonds in Dutch) facilitates alumni to sponsor talented 
young men and women who otherwise would not have the financial means to study at 
Nyenrode. It also raises funds for investments in the university and the estate. Nyenrode Fund 
is run mostly by alumni and originates from the Dr. E.B.J. Postma Chair of Entrepreneurship, 
named after the celebrated Nyenrode rector from 1950 to 1980. 

Current Nyenrode Fund board members 
are Antoine Boelen (Chairman), Peter van 
Breda (Treasurer), Menno Broos, Walter 
Remmerswaal and Geert Sanders as well 
as Nyenrode’s financial director Remmelt 
Vetkamp. Former Nyenrode President Herman 
Bruggink is the honorary chairman of the 
foundation. 

Public Benefit Organization
Since 2008 the Nyenrode Fund is considered 
a Public Benefit Organization (ANBI status in 
Dutch). This means that at least 90% of the 
efforts of Nyenrode Fund have to be focused 
on the general good. It also means that most 
of the donations to the Nyenrode Fund are tax 
deductable.

Revolving scholarships 
Revolving scholarships are financed by alumni 
(classes, debating societies, year clubs, VCV 
Circles and individual alumni). The Nyenrode 
Fund adheres to the belief that the scholarship 
recipient has the moral obligation to repay 
the scholarship in the future. Based on this 
principle, every donated euro can be re-
invested into a new scholarship. 

Each year, on the day the new academic year 
is opened, alumni selection committees come 
to Nyenrode to choose their ‘own’ winner from 
among all Nyenrode’s scholarship winners. 
These alumni selection committees represent 
alumni who have funded scholarships in that 
year. 

FACTS & FIGURES

Total budget for scholarships (2014-2015):
•  International MBA program 2014-2015: € 532,125 (€ 210,000 from Nyenrode Fund)
•  Full-time MSc in Management program 23: € 258,500 (€ 65,000 from Nyenrode Fund)

NYENRODE FUND
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CLAIM YOUR CHAIR
In September 2015, Nyenrode Fund’s Claim Your Chair 
project was launched. The objective of the project to 
further improve the learning environment for Nyenrode 
students through a new interior design and installation 
of modern teaching technologies in several lecture rooms 
in the De Rooy building. So far more than 100 chairs have 
been funded and the first two lecture rooms have been re-opened. For a donation of € 500 or 
more, the donor’s name -along with a quote of the donor’s choice – is engraved on a plate 
attached to the chair. The website chairs.nyenrode.nl shows which chairs are still available so 
please do not hesitate to reach out to the fund!

New bells for the carillon

The 75th anniversary of the Nyenrode carillon 
inspired the university’s carilloneur Jan Willem 
Achterkamp and Nyenrode Fund to try to 
acquire two new bells (G-sharp and F-sharp) 
for the carillon. The instrument also needed 
to be overhauled and some repairements were 
necessary as well. A fundraising campaign 
was set up to finance the project. Alumnus 

Gerry Staartjes’ widow Jacqueline 
made a very generous donation 
and her deceased husband’s name 
was inscribed on one of the new 
bells. Jacques Postma, Nyenrode’s 

Rector from 1950 to 1980, is another name 
that is immortalized on a bell, as a group of 
new graduates of the Modular Executive MBA 
program has dedicated one of the bells to him. 
Jacqueline Staartjes and Eise Postma, son of 
the former Rector, attended the casting of the 
bells at Royal Eijsbouts. 

Book about donations  
and investments
At Nyenrode’s 69th Dies Natalis, the book 
“Nyenrode: Education and Heritage. Dynamics 
through Leadership, Entrepreneurship and 
Stewardship” was presented on 20 November 
2015. This book describes how Nyenrode 
developed and grew from a medieval knight’s 
castle to today’s flourishing business university 
by means of centuries of adapting and 
investing. 

All of the donations to the heritage of 
Nyenrode are documented in this book. The 
book also shows various new projects for 
which donations from the community would be 
very welcome in the near future. In this case, 
the emphasis lies on the castle. The aim is to 
restore all areas that are used in the castle in 
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style by the time of the 75th Dies Natalis of 
Nyenrode Business Universiteit in 2021. They 
have to become more representative and 
should project an image that is in line with 
Nyenrode’s historical heritage.

The reason for the publication was the 
75th anniversary of the the carillon in the 
castle. University carillon player Jan Willem 
Achterkamp presented the first copy of the 
book to Ms Jacqueline Staartjes, one of the 
donors of the new carillon clocks, and to 
Antoine Boelen, chairman of the Nyenrode 
Fund and representative of the group recently 
graduated students of the Modular Executive 
MBA program who made the new clock 
possible.

E-Wall Nyenrode Fund
As of 2015, it is easy to get a quick 
overview of the activities of Nyenrode 
Fund by visiting the new E-Wall. The 
Nyenrode Fund E-Wall is a visually 
attractive website – with videos and 
photos – that showcases the activities 
of the fund as well as its importance for  
the university.

WWW.STICHTINGNYENRODEFONDS.NL

New Executive Director
As from March 1, 2016, Tanja Beerens-Visser 
will start as the new Executive Director of 
Nyenrode Fund. In 2015, Campus Dean & 
Community Manager Heleen van Hall assumed 
the duties of the Director ad interim.

THANK THE DONOR DAY
The annual Thank The Donor Day of the Nyenrode Fund was held on July 1st in the Coach House. 
Alumni were thanked for their contributions to revolving scholarships for students and for 
donations to investments in the estate. In a program that had a setting and speed similar to the 
Dutch talk show De Wereld Draait Door various topics were discussed varying from leadership in 
sports to fund raising for two new clocks for the carillon and the awarding of scholarships. 
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American Friends of Nyenrode University (AFNU) is a 
North American organization of alumni and friends of the 
university whose main goal is to support the university’s 

educational purposes, and raise funds for revolving scholarships for current and future 
Nyenrode students. There are about 700 Nyenrode alumni in North America. AFNU tries to 
reach out to as many as it can. AFNU was granted the 501(c)(3) designation, which makes 
donations to AFNU deductible for US taxpayers. Nyenrode Supporters outside of North 
America can also donate.

AMERICAN FRIENDS OF 
NYENRODE UNIVERSIT Y

COASTER TILE CASTLE

In November 2015, AFNU launched a series of 3 Delft Blue ceramic items, among 
which Nyenrode Castle. The first copy of the castle was presented to Jan Nooitgedagt, 
Chairman of the Nyenrode Foundation, by AFNU board member Albert van Servellen. 
The 2 tiles and the miniature castle were exclusively developed for AFNU’s fund-raising 
campaigns, and have a unique number as well as a certificate of origin.

DONATIONS TO AFNU
Donors will receive a Delft Blue miniature castle for a donation of € 1,500/$ 1,500 or 
more (currency depending on the shipping location)
Donations of € 250/$ 250 - € 1,499/$ 1,499 will be awarded a Delft Blue Nyenrode tile
For a donation of € 125/$ 125 - € 249/$ 249 the donor will receive a Nyenrode coaster

FOR MORE INFORMATION AND DONATIONS, PLEASE VISIT: WWW.AFNU.NET

“We want to offer foreign, talented students, who do not have the 
financial means to study at Nyenrode, the opportunity to have the same 
shaping and life changing experience we have had as alumni.”
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AFNU’S BOARD OF DIRECTORS

•  Johan de Voogd, New York
•  Jack Roepers, Washington DC
•  Sander Spierings, New York
•  Bill Huber, Georgia
•  Bram van der Meij, Washington/California
•  Jon Goldberg, Colorado/Vienna
•  Albert van Servellen, California

•  Michael Maurer, Massachusetts
•  Paul Wahlgren, New York
•  Andrew Haak, Illinois
•  Priscilla Bender, New York
•  Michael Burny, California
•  Remco de Rechter, New York

Other AFNU highlights
•  In January 2015, AFNU participated in 

providing financial assistance to a group 
of Nyenrode MSc in Management students 
for their participation in the Molson MBA 
International Case Competition in Montreal, 
Canada. The Nyenrode team placed in 
the top one-third in a field of two dozen 
international business schools

•  In February 2015, AFNU co-sponsored and 
moderated a case study competition at 
the University of Oregon Lundquist College 
of Business (Eugene, Oregon). The three 
winners are currently enrolled at Nyenrode 
in the MSc in Management program 

•  Mid-year five new American and Dutch 
alumni joined the AFNU board (listed 
below). AFNU and Nyenrode are now 
represented across the US, from New York, 
to Georgia, to Illinois, to sunny California

•  In June 2015, together with the Netherlands 
Consulate in San Francisco, AFNU hosted 
a get-together at the Consulate for twenty 
Nyenrode students in the Modular MBA 
program and thirty alumni. Part of the 
program was a forum on Internet Security

•  Through participation in Nyenrode’s 
Revolving Scholarship Program, AFNU 
supported two international MBA students 
(one from Austria, one from Romania), both 
currently enrolled at Nyenrode

“Our campus, and the Nyenrode Castle in particular, bring back very 
good memories. This is why we thank our donors with a special gift  
that reminds them of their time at Nyenrode.”
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PAINTINGS DURING ORAL EXAMS
Works by painter Willeke Hendrikx were exhibited in several 
rooms in the Plesman Pavilion in the spring of 2015, exclusively for 
candidates and examiners of the oral exams for the Accountancy 
programs. She refers to her work as healing art. The paintings of 
Hendrikx can offer a sense of peace and reflection, or alternatively 
give you more energy. 

ART AT NYENRODE

ART FUND NYENRODE
Art Fund Nyenrode is a recent initiative of alumni Pol Schevernels and Leo van Os. Its objective 
is to bring top-class art back at Nyenrode, in the tradition of famous art dealer and former 
Nyenrode owner Jacques Goudstikker. Goudstikker opened the castle to the public in the 
1930s, and showed them many highlights of West European art. He also invited high society 
of the time to concerts on the estate. Goudstikker’s direct involvement with Nyenrode came 
to a premature end in 1940, when he died while fleeing the Nazis. His vast art collection was 
confiscated by Nazi leader Hermann Göring during WWII.

The exhibitions that Art Fund Nyenrode organizes at Nyenrode feature art from 
the private or business collections of Nyenrode alumni, or art that has been 
created by artists with a Nyenrode past. Art Fund Nyenrode also intends to 
acquire works of art for a Nyenrode art collection (as a gift or as long-term loan).

Art Fund Nyenrode board members are: Leo van Os (Chairman), Pol Schevernels 
(Secretary), Erik Huis (Treasurer), Larissa Buwalda, Ronald Emons, Walter 
Remmerswaal and Roy Voogd.
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IN THE YEAR 2015 THE FOLLOWING ART COMMITTEE 
EXHIBITIONS WERE HELD: 

•   Academic life at Nyenrode
•  Second part of a triptych about Nyenrode Castle by photographer Herman van Doorn:  

hidden places in the Castle
•  Highlights from several previous photo exhibitions. This exhibition was combined with  

an auction of the photos
•  Third part of the triptych about Nyenrode Castle by photographer Herman van Doorn:  

the anniversary of the carillon.

Exhibitions Nyenrode Art Committee
Nyenrode’s Art Committee currently consists of Ronald Emons, (Chairman), Priscilla Kloostra 
(Vice-Chairperson/Treasurer), Kathelijn Simonis (Secretary), Jo Vincken, Els Sonneveld, Michiel 
Brandt and Jan-Willem Jagtenberg. The Art Committee organizes exhibitions in the Neelie Kroes 
hall and is responsible for giving art a place in the outside area. 

2015 ART FUND NYENRODE EXHIBITIONS: 

In 2015 Art Fund Nyenrode organized four art exhibitions in the Dr. Albert Heijn building of the 
university.

NOVEMBER 20, 2014 – MARCH 8, 2015: 
 A Collection without Concessions – photos by South African photographer Pieter Hugo from 
the private collection of alumnus Herman Vaanholt

APRIL 9 – JULY 6, 2015: 
 Art & Cars – photos from art collection of LeasePlan, of which alumnus Berno Kleinherenbrink 
is CEO

SEPTEMBER 4 – NOVEMBER 22, 2015: 
Back at Nyenrode – paintings by alumnus Diederik Stevens

DECEMBER 9, 2015 – MARCH 27, 2016: 
 Nieuwe wegen / Challenges – contemporary art from the collection of alumnus Henk de Heus 
and his wife Victoria De Heus-Zomer. A special catalog has been published to accompany the 
exhibition.

The Vechtstreekmuseum in Maarssen organizes guided tours through the gardens of Nyenrode 
on a number of Sundays, followed by a visit to the current exhibition.
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2015 Was a festive year for Nyenrode’s 
carillon. The Taylor carillon was installed in 
the clocktower of Nyenrode Castle 75 years 
ago. It was originally from Huize ’t Witzand in 
Blaricum, which was owned at the time by the 
entrepreneur Charles Henry Boissevain. He had 
commissioned the carillon’s manufacture in 
1928 but wanted to sell it by 1940, which was 
when the owner of Nyenrode acquired it.
Beside this 75th anniversary, the large bell that 
sounds the hours was 100 years old in 2015. 
“As far as we know, Nyenrode is the only 
castle that has a carillon which can be played 
manually”, according to university carillonneur 
Jan Willem Achterkamp.

With the help of Nyenrode Fund two new bells 
were added to the instrument. They were 
donated by alumnus Gerry Staartjes’ widow 
Jacqueline and the group of new graduates of 

the Modular Executive MBA program. The new 
bells were cast on July 6 by Royal Eijsbouts, 
the world famous bell foundry in Asten, the 
Netherlands. 

“It used to be a small carillon with a range of 
sixteen bells”, Jan Willem Achterkamp says. 
“The two new bells play the tones F-sharp 3 
and G-sharp 3. With these new bells I can now 
play a much richer and more varied repertoire, 
including pieces by Bach and more pop songs 
too.”

In this anniversary year university carilloneur 
Jan Willem Achterkamp also published six 
collections of music. On November 21, 2015, 
he was the host of a carillonneur symposium 
at Nyenrode entitled “A vision or the future 
of the carillon culture in the Netherlands and 
abroad”. 

CARILLON 
ANNIVERSARY 

Nyenrode year overview 2015 71



ESTATE

EXECUTIVE ROOMS ARE COMPLETELY REFURBISHED
Executive halls 1, 2 and 3 in the Dr. Albert Heijn Building were renovated during the summer of 
2015. After fifteen years of intensive use, the halls were in need of new facilities and refitting. 
They are now equipped with more connections for laptops, smartphones, touchscreens and 
tablets, and modern white boards have been installed. Also the AV equipment was replaced and 
widescreen images can now be projected onto the walls of the halls – a number of our lecture 
halls already have this feature too. In addition, the walls have been plastered for a smooth finish 
and painted brightly. The floors have been fitted with sustainably produced cradle-to-cradle 
carpeting, which has also been used in other recently refurbished lecture halls. The carpeting, 
which prevents air pollution from particulates, is specifically designed for rooms in which air 
quality is particularly important. 
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Mushroom oasis
VARA television program Vroege Vogels recently featured an item on “the most special mushroom 
spot in the Netherlands”: Nyenrode estate. The program was broadcast on October 13, 2015. 
Moreover, a map of the estate for visitors, students and staff featuring a special fungi trail was 
published in the fall of 2015.

Statues and planters  
in the rose garden
Nearly all the statues and planters in the 
rose garden have been professionally 
cleaned and restored by sculptor Serge van 
Druten, who started on the work in 2014. 
The statues and planters date from various 
periods and were beginning to show some 
wear and tear and signs of aging; some 
of them had, in fact, been less skillfully 
restored previously. However, following 
this recent constructive restoration work, 
the statues and planters can once more 
adorn the garden for the coming decades.
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Restoration of the chimney
The chimney belonging to Nyenrode’s green houses complex was restored in the fall of 2015.  
The chimney, a structure dating from the early twentieth century and now mentioned on the 
National Listed Buildings Register, was built to discharge flue gasses from the heating boilers 
in past times. The old boilers, which are still in the boiler room, heated the orangery and 
hothouses. A storm blew the 13-ton chimney out of kilter so that, in recent years, garden wires 
were required to keep it upright. The restoration work is being carried out by Groningen chimney 
and oven builder Harm Meijer.
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Visitors welcome
As a business university, we try to maintain a 
learning environment that is as quiet and free 
of disruptions as possible for our guests and 
students. This forces us to exercise restraint 
in opening the estate to interested visitors 
who wish to come and enjoy the beautiful 
surroundings. Nevertheless, we are able to 
offer several opportunities for visiting the 
estate. In late 2014, we set up a collaboration 

project with the regional Vechtstreekmuseum 
for organizing guided tours to Art Fund 
Nyenrode exhibitions on the estate combined 
with a garden tour. Nyenrode estate is also 
open to the public on Open Monument Day in 
September and is host to a number of walking 
tours organized by IVN (the Dutch Institute for 
Nature Education and Sustainability) and by a 
local church community. 

 
New asphalt
Parts of Middenlaan, Voorplein and Kasteellaan got new asphalt in 2015 and were topped with  
a new layer of road sealing. 
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Life as a Nyenrodian
In the online “Life as a Nyenrodian” blogs that 
started in 2015, full-time MSc in Management 
students and International MBA participants 
share their experiences at Nyenrode. They 
write about such topics as living on campus, 
studying at our university and Dutch everyday 
life (food, traveling, healthcare et cetera).

One of the bloggers is full-time MSc in 
Management student Namki Song, born and 
raised in South Korea, who wrote, among 
other things, about his first interaction with 
Nyenrode. It “(…) was at an information 
session that was held in Seoul in November 
2014. During the session, the main keywords 
I perceived about the education in Holland 
were that critical, out-of-box thinking and 
proactive and debate-based participation 
are highly appreciated and stimulated. This 
was the main reason why I chose to study in 
Holland, as I have always wanted to be a more 
proactive student who continuously wants to 
push himself to go beyond his capabilities/
and continuously want to push myself to go 
beyond my capabilities.”

Another example is International MBA 
participant José Roberto Nieves Delgado, who 
wrote about a meeting in Amsterdam with Mr. 
Roland Kahn, CEO and founder of retail clothes 
distributor Cool Cat. “Currently, Cool Cat has 
130 stores all over Europe. During the visit, 
Mr. Kahn gave us a talk on entrepreneurship. 
To me, he is an example of how dreams can 
become reality by working passionately and 
being highly motivated. I personally found his 
talk encouraged me to pursue my objectives 
because it showed me what the power of self-
belief and hard work can achieve.”

Full-time MSc in Management student 
Mathijs Schlepers identified in his blog some 
of his personal Nyenrode rewards so far:
•  Inspirational key-note speakers from 

around the globe
•  Interesting study with intense time-

management
•  Strong new friendships
•  Lots of opportunities to create a 

professional network
•  Personal reflection and development
•  Chairman positions within two 

commissions

In 2016, the “Life as a Nyenrodian” series continues. If you want to read the blogs, please visit 
Nyenrode’s online Newsroom.
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TEDxNYENRODEUNIVERSITY
On October 3, 2015, the first edition of the 
TEDxNyenrodeUniversity event took place at 
Nyenrode Business Universiteit. The event was 
initiated and organized by students 
of Nyenrode, with the support 
of Nyenrode staff and the alumni 
network. The event centered on 
the theme of Building Bricks for the 
Future.

SPORTS HALL GETS MAKEOVER 
IN 3 PHASES
The 35-year old sports hall currently used for 
staging exams is being modernized in three 
phases. The first phase, in 2015, comprised 
replacing the floor and lighting system. Phase 
2 will see the modernization of the gym and 
extensive painting work. The third and final 
phase, in which attention will focus on the 
entrance and corridor and renovation of the 
shower facilities, will take place in 2106. The 
complete makeover of the sports hall will be 
ready for the first influx of BSc in Business 
Administration students in the summer of 2016. 

FROM THE CAMPUS

view 
with 
layar
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NEW ROSTRUM

The new Rostrum in the central courtyard 
of Nyenrode’s student campus saw a festive 
opening on March 12, 2015. This is where 
students can mingle and enjoy refreshments 
together. The new outdoor area is furnished 
with new high tables and benches, parasol 
plane trees have been planted, and three fixed 
barbecues have been installed. The Rostrum 
was opened by Prof. Leen Paape.

FIRST STEPS IN MENSA 
UPGRADE
In 2015, initial preliminary work was carried 
out ahead of the upcoming upgrade of the 
self-service area in the Mensa. For example, 
air-conditioning ducts have been replaced and 
ceiling parts and brick partition walls removed.

COMMON ROOM
A common room has been opened for students 
on campus. This is an alcohol-free zone that 
has been decorated by the International MBA 
and full-time MSc in Management students, 
where they can come together and relax, catch 
up, watch a movie, etc. and where they can 
mingle with students from other programs. 
The common room is located behind the 
launderette and includes a small kitchen and a 
pleasant outdoor patio.

LAUNDRY
The student laundry has 
been completely refurnished 
with new equipment. An 
information display for 
students has also been 
installed.

STIMULATING 
SPORTS

Nyenrode is going back to its roots by 
encouraging and facilitating sports activities 
for all staff and students. Together with 
initiators Nyenrode Sports Inc., Sportcentrum 
Van Asdonck in the town of Breukelen, 
students of the part-time MSc Management 
program and the Collegie tot de Lijfelijcke 
Welstand, Nyenrode provides a variety of 
sports activities for free. One example of an 
on-campus sports activity is provided by the 
high-intensity ‘Fit for College’ Boot Camps. 
These are organized by Eric Pasman, Angelo 
Kaijser and Thijs van Leeuwen, students of 
the part-time MSc in Management who work 
for the Royal Netherlands Army. In addition 
to on-campus sports activities, students and 
staff can also get discount on their sports 
subscription at Sportcenter Van Asdonck.
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RUGBY

Op October 16, 2015, Rugby Club Nijenrode 
(RCN) played a match against De Harde 
Leerschool rugby team. De Harde Leerschool 
is a scheme in which young unemployed men 
are given training in seeking out openings on 
the employment market. Before the game 
kicked off, student Rick van Dorp, captain of 
the Nyenrode gave a tour of the Nyenrode 
estate. The contest, which ended in a 5-5 
score line, was rounded off with a barbecue. 
Documentary producers De Familie attended 
the whole event to take shots for a television 
production about De Harde Leerschool. 

NEW WEBSHOP

Nyenrode’s webshop has been totally 
revamped. The webshop sells all kinds of 
products, ranging from (sports) clothes, bags 
and ties to luxury (office) accessories and 
wine. Nearly all products can be shipped to 
anywhere in the world.
 

INDIAN PEACE AND CULTURE 
FESTIVAL

On October 2, 2015, students on the 
International MBA and full-time MSc in 
Management programs organized an Indian 
Peace and Culture Festival at Nyenrode to 
celebrate Mahatma Gandhi’s birthday, as well 
as the International Day of Non-Violence.

SUSTAINABLE AND HEALTHY 
CATERING
Over the last few years, Nyenrode has been 
working with its caterer Vermaat on providing 
a wider range of catering items to suit every 
kind of taste and pocket. Efforts have been 
made to make this range more sustainable, 
with mass-produced chicken and other animals 
reared in shoddy conditions being removed 
from the menu. We strive for our chicken, eggs, 
beef, veal and pork to meet the 1-star require-
ments of the Beter Leven mark of approval. 
Most of the bread served is organically pro-
duced. Healthier products are being offered, 
not only in the restaurants and cafeterias, but 
also in vending machines and, where possible, 
special dietary needs are being catered for, 
for example, with gluten-free, lactose-free, 
yeast-free, vegetarian or halal products. Waste 
has been reduced substantially in recent times, 
not least by working from central locations. The 
catering options are set down in a so-called 
banqueting book, which has been put together 
with the collaboration of staff at Nyenrode.
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GREEN VEHICLES
All company cars on the estate, except for a 
few gardening vehicles, are environmental-
ly friendly. Caterer Vermaat also uses green 
vehicles. Since 2012, Nyenrode has installed 
charging points for electric cars in the car park. 
We also have company bicycles that can be 
borrowed by our staff and guests. 

SUSTAINABLE WASTE 
PROCESSING
Nyenrode has joined forces with SUEZ for the 
processing of almost all waste flows. SUEZ is re-
sponsible for the processing of all residual waste, 
organic kitchen waste, paper glass and plastic, 
as well as for the correct and safe disposal of 
confidential documents and smaller items of 
hazardous waste, such as fluorescent lighting, 
print toners and batteries. In order to give ad-
equate protection to the natural surroundings 
of the estate, SUEZ uses mini garbage trucks 
for waste collection. To give Nyenrode a better 
insight into its waste flows, the university may 
decide to introduce further measures to make 
waste management even more sustainable.

ADVISORY COMMITTEE  
ON MALPRACTICES
The University Board has installed an advisory 
committee which looks into cases of student 
malpractice and which issues advice on how 
to deal with problems. The campus dean, the 
campus supervisor and general secretary sit on 
this committee.

MOBILE FOOD AND DRINKS
Almost every Friday (holidays excluded) cater-
ing company Vermaat invites rolling kitchens 
with a unique concept or beverage stands to 
Nyenrode. In 2015, this included Twisty Wraps, 
Souvenirs de France (serving French delica-
cies), a PizzaBus, the Aloha Juice Truck, and a 
barista (serving Vascobelo coffee). 

FAMILY DONATES ROETERINK 
PORTRAIT 

Diederik Roeterink, the grandson of Nyenrode’s 
founding father Frans-Marius Roeterink (1894-
1979), donated a portrait of his grandfather to 
the university on May 8. The portrait, dating 
from the spring of 1945, was painted by Kees 
Bol. in 1946, Frans-Marius Roeterink, from 
Philips, was one of the founding fathers of 
the Nederlands Opleidings-Instituut voor het 
Buitenland (NOIB), the predecessor of Nyenrode 
Business Universiteit. The portrait now occupies 
a prominent place in the Plesman Pavilion.

EXTRA CAMERAS
New surveillance cameras have been installed 
at several places on the estate. This is to raise 
safety levels and to prevent vandalism and 
possible disturbances. 

CSR PLATFORMS FIRA  
AND ECOVADIS
To enable our clients to get a better insight 
into our sustainability presentations, in 2105 
Nyenrode carried out a self-assessment with 
both the CSR platform FIRA and EcoVadis. Both 
platforms received digital information from 
Nyenrode on the current status of sustainable 
enterprise within the organization. The details 
were checked by both platforms and it was 
on the basis of their findings that both FIRA 
and EcoVadis were accredited with the ‘silver’ 
qualification.
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Talent archive
The Nyenrode Talent Archive (International 
MBA 2014 CV book) exemplifies the authentic 
talents of our International MBA participants. 
Reflecting the personal leadership 
development journey that Nyenrode walks with 
each and every one of our students, the Talent 
Archive is designed to connect our participants 
with the global business community. 

Meet the CEO sessions IMBA
Any opportunity to network and discover 
more about the corporate world is vital to 
our students. In the Meet the CEO sessions, 
International MBA students meet and interact 
with c-level executives from a broad spectrum 
of companies. These sessions have a firm 
footing in the IMBA program and are organized 
by Désirée van Gorp.

Nyenrode Career Event
The Nyenrode Career Event 2014 gathered 
renowned companies at the Nyenrode estate to 
bring Nyenrode students closer to the  business 
community. This year, companies such as 
FrieslandCampina, ABN AMRO, Philips, Shell and 
many more, were involved in interviews, pre-
sentations, workshops and the Career Fair. Par-
ticipants of different Nyenrode degree programs 
were invited to attend this event to expand their 
career perspectives by connecting with cor-
porate recruiters and familiarizing themselves 
with companies from different sectors.

Alumni sharing expertise 
In spring 2014, Nyenrode hosted a second 
series of industry focus sessions bringing 
alumni from a range of sectors and industries 
(IT, consumer goods, consultancy) together 
with current students. In informal settings, 
students were provided the opportunity to 
explore careers of their choice with experts in 
the field, our alumni. 

“Looking back at 2015 a few highlights stand 
out when it comes to recognizing the value 
of the Nyenrode brand. The homecoming of 
the 1946 - 1947 cohort of Nyenrode alumni is 
a strong example. The bond between these 
men and their alma mater Nyenrode – NOIB in 
those days – is truly remarkable. They showed 
comradery and pride while telling stories 
about their time as young students and about 
their impressive careers following. For them, 
studying at Nyenrode was life changing. The 
fact that some of them cross the Atlantic 
Ocean at high age to visit Nyenrode and see 
their old friends demonstrated how highly 
engaged they still are with their university.”

“The student and alumni community defines 
the Nyenrode brand, every day. The quality of 
interaction between students, participants, 
faculty and program management makes 
Nyenrode stand out. In present times, focus 
on the individual potential, ambition and 
personal development is key and that is 
exactly the strength of Nyenrode. Making 
people feel part of a community where 
they are stimulated to get the best out of 
themselves and push their boundaries. 
This strengthens bonds that can last a life 
long. The marketing and communication 
department is focused on getting this 

message across. For instance by creating 
a personalized brochure for future BSc 
students, in which they can read about their 
own motivation for the study, based on a test 
they filled in online. We fly prospect students 
in from all over the world to get to know 
them well, and offer them a taste of what 
to expect in our international programs. We 
keep the Nyenrode community updated by a 
monthly newsletter and make staying in touch 
with each other easy through the Nyenrode 
Community App, to be launched in 2016. 
Personal attention, result driven education 
and connection to the Nyenrode community 
are recognized as key elements that make 
Nyenrode stand out.”

“Students and executive education 
participants appreciated Nyenrode highly in 
2015. We were awarded as Best University 
(Nationale Studenten Enquête), Best Masters 
(Keuzegids Masters) and Best Open Executive 
Programs (Financial Times). It is great to also 
be recognized in that way. Alumni visiting 
homecomings sums it all up: Nyenrode is a 
true Reward for Life.”

Erik van der Liet, Head of 
MARCOM ad interim, on 
marketing and communications

A REWARD 
FOR LIFE
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“ Putting more 
attention in softskills 
has improved my 
financial results”
ERWIN HAMMER 
Alumnus Leadership Development Program

“ I have gained the confidence 
to develop my career at an 
accelerated pace”
DENITSA PETROVA 
Alumna Executive MBA

“ I have become a leader 
who grows with the 
input of my peers”
FLORIS TEERLINK 
Alumnus Master of Science  
in Management

“ My growth as a manager has 
improved the performance 
of my team”
MARIE-JOSÉ DE HEER
Alumna Executive Master of Finance & Control
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“ I provide more certainty  
to customers, by investing 
in my knowledge”
WILBERT SNOEI 
Alumnus Master of Science in Accountancy

“ I get the chance to go 
from good to great”
HUGO VELDHUIZEN 
Alumnus International MBA

“  My exponential growth in 
self-confidence allows me 
to provide better advice 
to my customers”

“ I see more opportunities 
for innovation by thinking 
outside the box”
JEROEN PAPENHUIJZEN 
Alumnus Part-time Master of 
Science in Management

SAMMY LEE 
Student Master of Fiscal Law view 

with 
layar
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Return on Education
Nyenrode’s marketing campaign ‘Return on 
Education’, launched in the fall of 2014, has 
been continued in 2015. In the campaign 
Nyenrode alumni describe the impact on them 
both personally and professionally of the 
program they followed. After having started 
with executive education, the campaign was 
extended to include degree programs in 2015.

Corporate newsletter
As of 2015, Nyenrode Business Universiteit 
has a new corporate email newsletter for 
stakeholders, such as alumni, students, 
employees and others. The name of this 
newsletter is News@Nyenrode. It contains 
news about education, research, books  
written by faculty members, events and  
other campus news. This newsletter will be 
sent about ten times a year. The newsletters  
are published in both Dutch and English. A web 

version is available. The Nyenrode NOW app in 
which – until recently – our newsletters were 
published, is terminated.

Nyenrode 
International 
2015 magazine
For the first time, in 
2015 Nyenrode Business 
Universiteit published 
a magazine providing 
an overview of its 
international activities, covering international 
collaborations, study trips, projects and 
publications among others. The Nyenrode 
International 2015 magazine is intended 
to offer a glimpse into the university’s 
international efforts. Students, alumni, 
partners, lecturers, staff and other Nyenrode 

BEST RESULTS CAMPAIGN
In June 2015, the campaign ‘Together 
achieving the best results’ was launched. The 
idea behind this campaign was to celebrate 
with the students the fact that Nyenrode 
Business Universiteit has been recognized as 
Best Masters, Best Executive Programs and 
Best University in the Netherlands. Prof. Dr. 
Leen Paape, the Dean of Nyenrode Business 
Universiteit, is proud of this recognition. “To 
us, it’s incredibly important that our students 
and program participants recognized the 
work we do here at Nyenrode. Although it’s 

good to be high in the ranking of education 
accreditations, but we place more importance 
on our students opinion.”

TOGETHER ACHIEVING THE

   BEST UNIVERSIT Y

   BEST MASTERS

   BEST OPE N PROGR AMS

Nyenrode’s result- 

oriented and per-

sonal approach brings out the best in each one of  

our students and the participants of our programs. 

We are proud that they have honored us with the  

recognitions of Best Masters for six consecutive 

years, Best Open Executive Programs for the third 

time in a row and this year Best University in the 

Netherlands. Together with them, we achieve the 

best results. Do you want to achieve the best  

results? Contact us at info@nyenrode.nl or visit  

www.nyenrode.nl/results.
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stakeholders have all contributed by sharing 
their international experiences. The magazine, 
initiated by Prof. Dr. Dennis Vink, Chairman of 
the International Council of Nyenrode, offers 
a broad look at Nyenrode’s joint ventures, 
networks, conferences, scientific research 
and publications at an international level. 
Nyenrode’s various international programs are 
highlighted in personal stories from students 
and alumni, who describe their international 
adventures. 

Business games
February 5 and 6 saw the Nyenrode - 
University of Oregon Scholarship Challenge 
held for the third consecutive year. This 
challenge gives top University of Oregon 
talents the chance to win scholarships for 
Nyenrode’s full-time Master of Science in 
Management program. Three scholarships 
were awarded, and the winners also received 
€ 5,000 each from the University of Oregon 
to assist their studies at Nyenrode. Dr. André 
Nijhof (Associate Professor of the Center for 
Entrepreneurship & Stewardship), Albert van 
Servellen (Nyenrode alumnus and ambassador) 
and Kees de Kluyver (Nyenrode alumnus and 
Dean of the University of Oregon) were among 
the jury. 

A month later the second Nyenrode - Chang 
Gung University Scholarship Challenge was 
held for Chang Gung University talents in 
Taiwan. They could win scholarships for 
Nyenrode’s MSc in Management program.  
Prof. Dr. Haico Ebbers, Professor of 
International Economics, and Yoony Kim, 
Nyenrode MBA alumna and International 
Marketing Manager, participated as jury 
members.

MBA Road show
In 2014, Nyenrode started organizing MBA 
Road Shows to get in touch with Dutch and 
international talents living and working in the 
Netherlands who are interested in pursuing 
MBA education. During the MBA Road 
Shows Nyenrode representatives provide 
them with relevant content about personal 
and professional development. In 2015, 
MBA Road Shows were held in Amsterdam, 
Rotterdam, Den Haag and Eindhoven. In 
2015, road shows were also organized in 
other countries across the globe where they 
were extended to include other programs 
aimed at internationals as well.

Promotion abroad

In 2015 Nyenrode collaborated with EP-Nuffic 
Neso offices in expanding its Roadshow 
marketing and recruitment activities to 
countries outside the Netherlands. EP-Nuffic 
Nesos are the regional offices of EP-Nuffic, 
the Dutch organization for internationalization 
of Dutch education. Its main objective is 
to develop new markets and to strengthen 
collaborative ties. During the visits, faculty and 
staff members gave master classes to potential 
students for the BSc in BA, MSc in Management 
and International and Executive MBA.  
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They were also offered personal 
consultations on studying at Nyenrode. 
Alumni living and working in the countries 
visited were invited to join. 

These countries were visited in 2015:
• Russia: January and November
• Mexico: February and October
• China: March and September
• Brazil: November
• South Korea: November
• Germany: November and December

Nyenrode and EP-Nuffic Neso also 
collaborate in promoting Study in 
Holland as a brand abroad. In 2015 
Nyenrode sponsored the Orange Tulip 
Scholarship program. The university 
granted 10 scholarships as part of this 
program (7 International MBA, 3 MSc  
in Management) to students from China, 
Russia, Mexico, Brazil and South Korea.
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Dianne Bos, Nyenrode’s talent recruiter, talks about how her team tries to convey that special 
Nyenrode feeling by personal contact with potential students. 

“While our Marketing & Communications 
department concentrates on calling the 
public’s attention to Nyenrode’s philosophy 
and programs, Nyenrode’s talent recruiters 
are usually the first to contact prospective 
students in person. During those meetings or 
conversations, prospective participants and 
students are introduced to typical features of 
Nyenrode. After all, at our university, the focus 
is not just on academic work, it is also about 
the individual’s personal growth.”

“People who want to get in touch with 
Nyenrode, either via social media or by other 
means, are assisted by our team of talent 
recruiters. We answer questions by telephone, 
by email, through social media and often 
we will send brochures with background 
information about the program the individual 
is interested in by mail.” 

“In our moments of contact with candidates, 
we do not only discuss the content of the 
program, its technical side or the ”facts and 
figures”. We also think it is important to talk 
about their personal lives and jobs so that we 
can help them decide whether the program 
they are interested in also fits in with other 
parts of their lives. Perhaps we will discover 
that a different program would be a better 
choice for someone. If we can understand 
the personal situation more thoroughly, 
we can take a constructive approach to the 
path a prospective student might take to 
achieve his or her ambitions and become a 
true Nyenrodian. Talks like these are good 
opportunities for exciting candidates. It is 
extremely rewarding to see someone who still 

had a few doubts make a conscious choice, 
convinced they have found the right path.”
“To inform and encourage students as best we 
can, we invite them to sample the Nyenrode 
Experience. That’s why we host several events 
so that students, and if necessary, the parents 
who might be paying for the program, can 
get a good idea of our university and what it 
means to be a Nyenrodian. And our charming 
estate is almost always a popular eye-opener 
for our visitors.” 

“When candidates for the degree programs 
start on the selection procedure, they can turn 
to us if they have any questions. Besides all 
the dates given to the candidates, there are, 
sometimes, personal matters that could affect 
the procedure and they may want to reflect 
with us. Because we have ample personal 
contact with them, we can get a good idea of 
the person behind the prospective student and 
that helps us draw up an accurate profile and 
allows us to give the best possible advice on 
the program. If the student eventually decides 
to do the program, we will always be there to 
help and advise, and accordingly, we support 
the program’s team too.” 

“Here at the talent recruitment department, 
our aim is to help people choose an excellent 
program, one that suits them well. We help 
fill the students’ “baggage” by guaranteeing 
an extensive network, solid and valuable 
qualifications and well-balanced self-
assurance. That leaves us feeling that we’ve 
done a good job – and as a result, we’re a very 
proud department.”

Matchmaker to ambitious and gifted students 
and a unique educational institute

NYENRODE’S TALENT RECRUITER
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QUALIT Y MANAGEMENT
Deming cycle
Nyenrode’s quality management is 
incorporated in all day-to-day activities of the 
university. It is in accordance with the Deming 
cycle. The Deming cycle refers to a four 
steps management method used in business 
for quality control. It advocates continuous 
improvement of processes and products, also 
known as Plan Do Check Act (PDCA) or Plan Do 
Study Act (PDSA).

BasisKwalificatie  
Onderwijs (BKO)
Teachers stand at the front line when it 
comes to raising student achievement. 
Therefore, the quality of our teaching, 
as well as academic and professional 
development within the faculty, is of the 
utmost importance to Nyenrode Business 
Universiteit. On January 14, 2014, Nyenrode 
officially started with the BasisKwalificatie 
Onderwijs (BKO). The BKO is a qualification 
for teachers in scientific education and it 
provides Nyenrode faculty teaching staff 
with the opportunity to reflect on their 
teaching and to develop professionally. 
In January 2015 representatives of VSNU 
visited Nyenrode and examined it’s BKO 
process. VSNU have given their approval 
and accredited the BKO system of 
Nyenrode. This means that Nyenrode BKO 
certificates are recognized by all other 
universities. At the start of 2016  
49 members of faculty, teaching in 
degree programs, have received their BKO 
certificate. Another twenty participants are 
actively building their BKO portfolio aiming 
for a completion date in Spring 2016.  
PhD candidates can take more time to fulfill 
the requirements of BKO.

Quality Handbook Degree 
Programs
The Quality Handbook is a tool for quality 
control and quality improvement for the 
degree programs. The handbook applies to 
all of the degree programs. It describes the 
quality policies and goals of the university, 
management practices and key processes and 
it provides guidelines and best practices.

Exam Committees & 
Assessment Committee 
Exam Committees perform an important task 
at Nyenrode Business Universiteit: they are 
responsible by law for assuring the quality of 
exams and final examinations. Their purpose 
is to determine, in an independent and expert 
way, that each student has satisfied the 
requirements for the award of a degree set  
by the program concerned. 

In September 2013, the Assessment 
Committee (AC) was established (chair:  
Dr. Anne-Marie Kruis). The main task of the AC 
is to specifically advise on quality procedures 
and establish policy regarding assessments 
conducted at Nyenrode (e.g. theses, written 
and oral exams, case exams). The AC reports 
to the Central Exam Committee. 

Nyenrode Business Universiteit has a Central Exam 
Committee (chair: Christine Anderton Beng (Hons) 
CELTA) and three sub-committees:
1.  Accountancy & Controlling Exam Committee  

(chair: Prof. Dr. Lineke Sneller) 
2.  General Management Exam Committee  

(chair: Prof. Dr. Bo van der Rhee) 
3.  Nyenrode New Business School Exam Committee 

(chair: Christine Anderton Beng (Hons) CELTA)
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NYENRODE FOUNDATION 
(STICHTING NYENRODE)

NYENRODE UNIVERSITY 
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NYENRODE SERVICES B.V.
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Governance Structure
A number of changes to Nyenrode’s 
governance structure were implemented in 
2015. This included a change to the duties 
of the University Board members. The 
Rector Magnificus, who is also Chairman 
of the University Board, has been assigned 
responsibility for the degree programs, 
giving the Dean more opportunity to focus 
on the further development of the focus 
areas established in Strategy 2020, and 
on Executive Education & Organizational 
Development (EEOD). As a consequence of 
this shift in responsibilities, the position 
of Associate Dean Executive Education & 
Organizational Development was discontinued 
in 2015. Marketing is now also the Dean’s 

responsibility, while alumni relations, external 
communication and branding continue to be 
addressed by the Rector Magnificus. Alongside 
ICT support, Real Estate and Hospitality & 
Services, the Financial Director now also 
has the Nyenrode Experience and Nyenrode 
Fund in his portfolio, and acts as a lynchpin 
between the University Board and the student 
association, Nieuwe Compagnie van Verre.

There has also been a change in the 
governance structure at Nyenrode New 
Business School B.V. Both the statutes and 
the Management Regulations have been 
amended. NNBS now no longer has a separate 
Supervisory Board, but in effect liaises directly 
with the managers of Nyenrode Business 
Universiteit.

ORGANIZATION

FACTS & FIGURES NYENRODE PERSONNEL

The facts and figures date from August 31, 2015:

NUMBER OF MEN / WOMEN
Male: 146 / Female: 205

NUMBER OF DUTCH NATIONALS / OTHER NATIONALITIES
Dutch nationals: 324 / Other nationalities: 27

NUMBER OF FULL-TIME / PART-TIME EMPLOYEES
Full-time: 136 / Part-time: 215

 ABSENTEEISM
2.74% average % absenteeism due to illness percentage from 1/9/2014 to 1/9/2015
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General Statute
The General Statute of Nyenrode were 
amended and enacted afresh in August 
2015. This establishes the structure of 
the organization, and describes the rights 
and obligations of students and program 
participants, and of employees and faculty 
members. The duties and powers of official 
bodies such as the works council, exam 
committees and confidantes are also 
described. The General Statute contain a 
variety of rules and regulations applying to the 
Nyenrode organization, including the Codes 
of Conduct for students and employees, and 
the guidelines governing scientific integrity. 
Objection and appeal procedures are also laid 
down in the General Statutes, as well as the 
quality manual for degree programs. 

See WWW.NYENRODE.NL/GENERALSTATUTE

Academic Board
The Academic Board is an advisory body 
under the chairmanship of Financial Director 
Remmelt Vetkamp. All the members of the 
University Board serve on it, as do the two 
Heads of Faculty, the chairmen of the Research 
Council and the International Council and 
the Associate Dean. As head of the Academic 
Services Center, Onno Mastenbroek is the 
Secretary of the Academic Board (but not a 
member). 

The Academic Board guarantees that academic 
issues are given the attention they deserve, 
and that clear arrangements are made as to 
who is responsible for further action, and 
how progress is monitored. Among other 
things the Academic Board provides advice 
on participating in rankings, and facilitates 
external audits, for instance. 
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FOUNDATION BOARD: 
Jan Nooitgedagt (Chairman)
Hugo van der Goes
Malcolm Gillies
Petri Hofsté
Kees de Kluyver
Jan Bernard Nolst Trenité
Peter van Breda
Tjarda Molenaar 
Geert-Jan Poorthuis

UNIVERSITY BOARD:
Prof. Dr. Miša Džoljić (Rector Magnificus 
and Chairman)
Prof. Dr. Leen Paape (Dean)
Remmelt Vetkamp MSc (Financial Director)

GENERAL SECRETARY:
Ronald Emons

The board is involved in drawing up self-
assessment reports within the context of 
formal accreditations. The Academic Board 
also appoints nomination committees for the 
appointment of new professors. The Academic 
Board discusses candidates to fill vacancies 
for program directors and positions within 
the faculty. The Academic Board also advises 
on the rules and regulations of the various 
programs, and on issues like examination 
logistics and digital testing. 

In 2015 the Academic Board worked in close 
collaboration with the Research Council, 
contributing to amending the PhD policy. 
The rules have been tightened up, so that 
everyone is now more aware of where they 
stand. The Academic Board was also involved 
in monitoring the trajectory associated with 
the BasisKwalificatie Onderwijs, or basic 
educational qualification. The full-time 
MSc in Management program was recently 
reorganized. The Academic Board advised 
on the new curriculum and the new thesis 
guidelines. 

Complaints procedure
The law stipulates that every university must 
have a complaints procedure separately from 
formal objection procedures and the like. 
Nyenrode introduced a reporting point for 
complaints in the spring of 2015. Here both 
students and staff can submit their complaints. 
The Academic Services Center manages the 
reporting point and determines whether the 
complaints are admissible. The reporting 
point has received six complaints since March 
2015, all of which have been handled to the 
satisfaction of the complainants. 

Reporting point for complaints: 
COMPLAINTDESK@NYENRODE.NL
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Classes for Colleagues
Since 2013, Nyenrode faculty or staff have 
organized several “classes for colleagues” for 
other Nyenrode employees. Speaker are asked 
to give short presentations about their areas 
of expertise and, if possible, provide practical 
tools that colleagues can use immediately in 
their work. This sharing of knowledge that 
is available at Nyenrode also offers another 
opportunity for community building amongst 
employees. 

Speakers over the past year 
have been:
•  Jan Willem Achterkamp on 100 years of bells 

at Nyenrode
•  Miša Džoljić, Els Sonneveld and Jan Bots on 

academic life at Nyenrode
•  Nieuwe Compagnie van Verre’s Richard 

Nieuwenhuijsen, Chairman of the Collegie 
der Heeren V and Alexander Beyleveldt Jr., 
Chairman of the Collegie tot de Sufissante 
Victualiën on student life at Nyenrode

WORKS COUNCIL 
The Works Council in general aims to defend 
and protect the interests of the Nyenrode 
employees, and those of Nyenrode Business 
Universiteit. The Works Council monitors the 
decisions made by the University Board and 
discusses current issues, plans and initiatives 
with the board. In addition, the Works Council 
develops its own initiatives.

In 2015, we have monitored and discussed 
many topics and issues. One example is that 
the Works Council has acted as a discussion 
partner with regard to the new Code of 
Conduct for Nyenrode employees that is all 
about professional and personal behavior. 
Furthermore, we have discussed our ideas 
with the HR Department about internal 
job movement possibilities and personal 
development as a Nyenrode employee.  
On the one hand, we value the individual  

 
 
employee’s job potential, 
and on the other hand his 
of her desires concerning 
jobs and education. We also 
closely monitor the aims, 
processes and results of the restructuring 
of the EEOD department. A new faculty 
management charter has been developed 
concerning the management of the faculties, 
its chairs and professorial policy. Moreover, 
we contributed in terms of ideas, discussions 
and critical questions. Finally, negotiations for 
a new collective labor agreement are ongoing. 
Although the Works Council formally has no 
say in the matter, we make certain that we 
effectively communicate our views to the 
parties involved.

Prof. Dr. Edward Groenland,  
Chairman of the Works Council
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Auditing & Assurance
BARBARA MAJOOR

Entrepreneurship, 
Governance & Stewardship
HENK KIEVIT

Finance
DENNIS VINK

Strategy
JEROEN VAN DER VELDEN / BOB DE WIT

Financial Reporting & Tax
RUUD VERGOOSSEN

Leadership & Management 
Development
ROB BLOMME

Center Directors

Information and 
Management Accounting 
Control Systems
LINEKE SNELLER

Marketing & Supply Chain 
Management
KITTY KOELEMEIJER
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Other highlights
•  Just as with other Dutch universities, 

Nyenrode now also lists any ancillary 
functions of faculty members as a matter of 
course on the corporate website.

•  A start was made in 2013-2014 on a process 
to create a new job classification for staff. 
All positions are described systematically, 
are evaluated afresh, and are furnished with 
an appropriate salary scale. This process has 
now been more or less completed, including 
the activities of the ‘Bezwarencommissie 
functie-indeling en functiewaardering’  
 

 
(Objections committee for job classification 
and rating). 

•  In 2016 the teaching, purchasing and 
delivery terms and conditions of Nyenrode 
Business Universiteit will be reviewed.

•  New statutes have been drawn up for 
Nyenrode Services B.V., and Rector 
Magnificus Miša Džoljić is no longer a 
statutory director. Dean Leen Paape and 
Financial Director Remmelt Vetkamp 
have now taken over this role. Several 
stipulations which were no longer applicable 
have been removed.

NYENRODE ORGANIZATIONAL CHART
01/01/2016

DEAN
Leen Paape

RECTOR 
MAGNIFICUS

Miša Džoljić

FINANCIAL 
DIRECTOR

Remmelt Vetkamp

THE UNIVERSITY BOARD OF NYENRODE

EEOD
(Dean)

DEGREE
(Rector)

FACULTY/RESEARCH
(Rector)

Head of Faculty
Jan Bots | Roberto Flören

SUPPORT DEPARTMENTS
Rector | Financial Director | Dean

Secretarial Staff 
University Board

General Secretary & 
Legal Counsellor

Human Resources

Marketing 
& Corporate 

Communications

Academic Services 
Center

Campus Dean

Finance & Control - 
Facility & Information 

Services
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Not only is Nyenrode a business university – it’s also a company. 
To achieve its strategic objectives for the future, the university’s 
processes and systems need to be in good order, and the 
organization must be aligned, explains drs. Remmelt Vetkamp, 
Financial Director and member of the University Board.

“ICT plays a major supporting role in the university. For business 
optimization, we recently launched a process to examine all the 
trajectories which involve a major ICT scope. Here we began 
with the strategy. How can we achieve an improved Nyenrode 
experience? How can we expand tailored and blended learning? 
And how do we continue to be the preferred partner for students 
and organizations?”

“We asked Nyenrode staff just what they believe are the main 
issues in ICT terms. They cast their gaze outwards, while also 
having sufficient knowledge of the Nyenrode processes. This 
inventory produced 27 improvement initiatives, and we then 
considered what would be needed to implement them. The staff-
members’ initiatives were allocated an expenditure budget and 
were put into a roadmap for the next four years.”

“Number one on the inventory list was the design and 
implementation of a new CRM system. We made an immediate 
start on that. We began with an extensive preliminary trajectory 
in which we considered carefully just what we actually want to do 
with our CRM system, and what our sales trajectory should look 
like. In this preliminary trajectory we mapped out the customer 
journey as a whole: from the initial contact with Nyenrode through 
to registering for an actual program. What phases does a potential 
student go through before actually becoming a client? What are 
the differences here between degree programs and executive 
education? What we noticed when we did this, was that we could 
actually embody the customer journey for both program types in 

By Financial Director Remmelt Vetkamp
ALIGNMENT AND ICT OPTIMIZATION
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one process. In fact the only difference is that 
one process sometimes runs faster than the 
other, and that certain steps can be skipped. 
If both trajectories could be covered in one 
process, they can also be automated in one 
system. This was an excellent outcome.”

“Among other things a CRM system is an 
important tool to be able to offer people 
the best advice about programs. Perhaps 
someone is interested in a normal Executive 
MBA, but he would actually be better off with 
a modular variant. For Executive Education & 
Organizational Development [EEOD] it’s also 
vitally important to be able to give people 
good advice on which program fits best with 
their situation. We want to see things from 
the client’s point of view and find the best 
possible place for him or her in Nyenrode. 
And if we don’t have anything really matching 
to offer, then we can ensure that we refer 
him or her to a good external party. Then we 
have created a trustworthy relationship for 
our clients, which is part of stewardship in my 
belief. These types of issues are also embodied 
in the design of the new CRM system. In this 
process we brought together staff from various 
parts of the organization in one room, to flesh 
out what we ultimately needed. For example 
we worked hard on ensuring that everyone 
is using the same terminology. What exactly 
do we mean by a ‘prospect’ or a ‘lead’? 
A consequence of this process is that we 

have two splendid outcomes: we have good 
specifications for the new CRM system – and 
we have also carried out a worthwhile process 
which creates alignment between staff and 
departments.”

“A number of other ICT trajectories are now 
in the pipeline at Nyenrode. There will also 
be intense collaboration on them with the 
Nyenrode New Business School. Over time the 
NNBS will become steadily more integrated 
in Nyenrode’s operational processes and ICT 
facilities. For example, NNBS has already 
been connected to the Nyenrode student 
administration system, and NNBS staff have 
also acquired a digital Nyenrode workstation 
with Citrix and Lync. The result of connecting 
with the Nyenrode ICT is that data accessibility 
at NNBS has been enhanced.”

“We want to get back to one single Nyenrode 
website where all information can be found. 
We are also going to improve the WiFi 
provision. And we are getting to work on 
shaping our vision, producing policy and 
making plans in terms of blended learning 
and digital testing. We are also launching 
a preliminary investigation into a learning 
management system. And security policy 
is being improved. We are doing all this for 
Nyenrode in Breukelen and consistently 
also involving the New Business School in 
Amsterdam.”
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After a financially difficult academic year 
2013-2014 when Nyenrode had to deal 
with a number of (incidental) costs and 
market conjuncture hampering the revenue 
growth, the organization had to restore its 
cost-revenue balance. This was achieved 
in the academic year 2014-2015 thanks to 
not only market circumstances but also 
revenue increasing actions and cost cutting 
measures.

The net result in 2014-2015 was € 0.5 million 
(compared to € -1.3 million over the previous 
academic year).

The total consolidated revenues increased by  
€ 1.7 million in 2014-2015 to € 52.3 million. 
The revenue at the University itself increased 
from € 46.3 to € 47.5 million. At Nyenrode New 
Business School B.V. in Amsterdam a growth 
was achieved from € 4.6 to € 5.4 million. 

Nyenrode invested € 1.9 million in the past 
year, primarily in Nyenrode estate and its 
amenities.

The equity capital has increased again, from 
€ 11.4 million in 2013-2014 to € 11.9 million in 
the past academic year, with a solvency of 26%. 

NYENRODE FOUNDATION 
CONSOLIDATED INCOME 
STATEMENT

Nyenrode year overview 2015 99



100



CONSOLIDATED INCOME STATEMENT 
(AMOUNTS X € 1,000)

2014/15 2013/14 2012/13

revenue 52,348 50,578 51,426

expenses   
wages and salaries 22,177 21,983 21,400
hires and other personnel expenses 12,597 12,407 13,001
housing expenses 3,634 3,680 2,967
other expenses 10,035 11,014 10,802

total expenses 48,443 49,083 48,170

depreciation 2,677 2,444 2,264

operating result 1,228 -948 991

financial income and expenses -436 -362 -239
corporation tax -241 0 -29

net result 551 -1,311 723

    

CONSOLIDATED BALANCE SHEET ON AUGUST 31, 2015
(AMOUNTS X € 1,000, AFTER APPROPRIATION OF THE RESULT) 

property plant and equipment 21,416 22,240 21,884
financial fixed assets 172 414 394
current assets 8,755 8,932 6,270
securities 917 1,524 1,866
cash and cash equivalents 13,957 14,349 14,948

total assets 45,217 47,459 45,362

group equity 11,954 11,403 12,714
provisions 809 719 803
long-term loans 10,182 11,796 10,976
current liabilities 22,272 23,541 20,869

total equity and liabilities 45,217 47,459 45,362

solvency 26% 24% 28%
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The Year Overview 2014 established that the financial results for the 2013-2014 academic 
year were not as healthy as we had hoped. At the time, I said that with combined effort 
we would soon be heading towards better times and now I am delighted to report that I 
was right. Student numbers for the majority of our programs are on the rise, our revenue 
has increased and the university has some great profit figures for the academic year 2014-
2015. I am certain that last year’s forward-looking investments and restructuring projects, 
while initially a financial burden, have contributed to this achievement. Accordingly, we 
have continued to follow this same course in 2015. 

All employees at Nyenrode share in the 
profit, which is expressed as a flexible end-
of-year bonus. The last time that bonus was 
shared among our employees was four years 
ago. No other university in the Netherlands 
has a similar flexible end-of-year bonus – 
that is one of the advantages of a private 
university.

I am also very happy with the fact that 
Nyenrode has achieved a higher position in 
the Financial Times rankings for European 
business schools, which is very much in 
keeping with the ambitions specified in our 
Strategy 2020. Nyenrode also did very well in 
other rankings and we are extremely pleased 
that our students have voted our master 
programs, executive programs and university 
as the best in the Netherlands.

All in all there are plenty of positive 
developments to report. Nevertheless I do 
need to note our concern about behavior 
of some students on-campus because of 
alcohol abuse. This conduct is inappropriate 
to Nyenrode’s LES values, and with full 
justification the University Board is not 
tolerating this and has taken the necessary 
measures.

I would also like to point out here that the 
Collective Labor Agreement has expired and 
accordingly we have started new negotiations 
so we can arrange an agreement for 2016.

Many changes have occurred at Nyenrode  
New Business School (NNBS) in Amsterdam: 
the former management has been replaced  
by a new director: Anton Busselman.  

Jan Nooitgedagt, Chairman of Nyenrode Foundation

CLOSING REMARKS

102



In addition, the separate Supervisory Board 
was disbanded and NNBS is now directly 
accountable to the university. Student 
numbers for the BBA program offered at 
Nyenrode New Business School are still 
climbing and its figures are looking good. 
Many operational matters at Nyenrode 
New Business School, such as HR, finance 
and marketing too in the future, are 
now arranged in the same way as at the 
university, with the aid of the university.

I would like to thank everyone on the staff 
and in the faculty for their efforts over the 
past year. And we certainly cannot rest on 
our laurels in the period ahead. We will 
need to work extremely hard to continue 
and further expand our renewed growth. 

“ Nyenrode has achieved 
a higher position in 
the Financial Times 
rankings for European 
business schools.”
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